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Let's take a No 


and sce why this S. trombe. 











Judged by popularity alone, Stromberg-Carlson’s number 125 





Magneto Switchboard merits the specification of any executive who like: mE 


to know what other good companies buy. Beyond this factor are 











the many operating advantages of this switchboard. They’d be 
impressively obvious if you saw them, one by one, on our assembly line 
Study some of them here — as illustrated by camera and pen — and 


decide, as thousands have, to ‘‘depend on the industry’s standard.” 


Completely modern, in today's trend to beauty-in- 
functional-things, is the limed-oak cabinet, with its 
flush design and formica-veneered keyboard and 
plugboard. 
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The rear of the switchboard is readily accessibletor 
ease of maintenance. Cable may be brought out 
either at the top or the bottom of the switchboard. 
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1 ae, Economical! “Eveready” “Columbia” “Gray Label” 
cells give you dependability, plus economy thru 
rsustained voltage and longer life. Made by NATION- 
CARBON COMPANY, INC., under rigid laboratory 


ols. Always specify them to assure highest efficiency. 


ine 


nding Is Easier when you use Nicopress Sleeves and 
Just pass wire thru sleeve and compress both ends on Kester Plastic Rosin-core’ Solder, 
eve with the Nicopress Tool. Finished dead-end is 


Eliminates high-resistance joints 


ber than the wire itself. Nicopress Tools and Sleeves cuits. Protect against trouble 
I 


made by NATIONAL TELEPHONE SUPPLY 








y Power Costs! Gould Planté station- 
s cut maintenance and replacement 
telephone man. Thick, grooved, 
positive plates make possible an 
mber of years of trouble-free service. 


/ULD STORAGE BATTERY CORP. 





CO. PANY’S Plastic Rosin-core Soldet 


Designed for Fast, Low-Cost New Construction, the 
Neale Model “D” Cable Spinner is light and 
compact. Spins an evenly-spaced spiral under 
steady tension. Ratchet prevents slack in spin- 
ning wire when pull on tow line is released. 


Made by CABLE SPINNING EQUIPMENT CO. 


Sealed Against Trouble! Manufacturers of communication equipment insist 
because it makes a perfect seal 
intermittent open-and-closed cir 

using KESTER SOLDER COM 


throughout your system! 


Built to “Take It”! The Cook Type “O” Sub- 
Station Protector, with grounded Everdur hood 
fitting tightly to sides and bottom, is ideal for 
both indoor and outdoor use. The low-absorp- 
tion porcelain body of this COOK ELECTRI¢ 
COMPANY product prevents surface leakage. 


‘“RELLOGG SWITCHBOARD AND SUPPLY COMPANY 
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NOISY BUT EFFECTIVE. Telephone officials of Joplin, Mo., 


started searching recently for a youngster who has perfected a 
method of gaining access to a party line without delay. 





Seems that a housewife called the telephone office and com- 
plained that while she was talking with a friend the telephone be- 
gan to roar, drowning out conversation. The two women hung up. 

Later the woman picked up the instrument. Two small boys were 
talking, she reported. “Boy,” said one, “‘we sure got rid of those 
gossips by holding this vacuum sweeper up to the telephone.” 


DISPUTANTS DAMPENED. 4A telephone operator heard a 


woman’s screams over a Detroit, Mich., jewelry shop telephone and 
a man ordering, ‘“Give me those watches.” The operator called the 
police, and sirens wailed as squad cars rushed to the store. 

Officers found the owner, a woman, vigorously refusing to give 
a man three wat:hes he had left for repairs until he paid his bill. 
In the affray, the telephone had been ripped from the wall. Police 
ordered the disputants to appear in court and explain the whole 
thing. 

°* 2©@ @ 


THE EARLY BOIDS. The 1952 presidential campaign is three 
years away, but backers of General of the Army Douglas MacArthur 
already have their lines out, two of them, in fact. 

The Washington, D. C., telephone directory lists two telephones 
for a “MacArthur for President” club. Ervin Hohensee, of College 
Park, Md., who runs the club—‘on a full-time basis, too.” he 
said—told how “we started a little late the last time. 


“But we’re starting early for 1952,° he added, confidently. 


OPERATORS SCORE BULL'S EYE. Newark, N. J., police 


switchboard operators rang up a perfect performance record in 
March, a spot check by the New Jersey Bell Telephone Co. discloses. 


The company’s report to a safety director shows that no person 
among the 100 test calls made had to wait longer than 10 seconds 
before getting a reply from the police operator. 
phone company’s rating, 10 more than 
permitted. 


Under the tele- 


10-second delays are 


The police operators were marked perfect for speaking imme- 
diately after plugging in, replying to the caller’s request, using an 
answering phrase which identifies the operator and for “‘good tele- 
phone habits.” 


The safety director said he would officially conipliment the 


switchboard staff for a “remarkable record.” 


ATTENTION, MR. RIPLEY. When Frank O. Anderson lived in 
New Brighton, Pa., more than 20 years ago, he had a safe with 
the same combination as the number of his telephone. 


That was fine until he moved away and gave up that telephone. 
Just a few weeks ago his son, Tom Anderson, wrote to the tele- 
phone company and said that he could not open the safe with the 
24-year-old telephone number. 
phone company could help. 


He wanted to know if the tele- 


Believe it or not, the telephone company’s directory department 
came up with the combination of the safe and it was relayed to 
Mr. Anderson at Shenandoah, Pa. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Three commissioners advocate more mobile radio frequencies 


for common carriers in dissenting opinions on new FCC order. 


.. . Poage Bill faces defeat as result of political rebellion 


HE 


Federal 


sion 


cations 
nur? Vv ¢ 
aimost 


spaced, 


ror notices, 


‘eat ure 
the sta 
ry, Is 


the commissioners 


ww? f 


arriers 


] . 
elegraph 


rf the 
radio-te 


c 


ind 


in Congress. 


the 
Commis- 


long-awaited opinion of 
Communications 
(FCC) 


was announced 


on mobile radio allo- 


last week in a 
if documents which amounted to 
100 mimeographed pages, single 
including proposed rules, form 


releases, ete. Principal 
of the new allocations, from 
ndpoint of the telephone indus- 
the lack of unanimity among 


the basic 


so-called 


on ques- 


permitting “common 


(meaning the telephone and 


h industry) to share in more 


responsibility of making mobile 


lephone service available to 


other government, industrial, 


iscellaneous would-be users of 


pe of service. 
jority of the FCC decided in 
f permitting direct allocation 


various groups instead of 
carriers” 

But 
. 


y a stout and growing dissent 


the “common an 


as 
for distribution. there is 
the commission on this subject. 
est 
his 


voiced by Commissioner 


dissenting opinion. It 
ever, shared in spirit, if not 
Walker, 
There 


Commissioner who 


1 reluctantly. was dis- 


g this line by Commissioner 


and a dissent by the lady 
‘commissioner Hennock, the 
f which have not been an- 


it this writing. 


is neither space nor profit in 
g to digest in this department 


impact of the commission’s 


ich allocates frequencies in 
ible radio spectrum to six 
general classifications of 


e number of industries alone 
pecial attention—to say noth- 
ne various public authorities 
to use radio-telephone fre- 

s for policing health and safety 
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purposes—number more than _ three 
dozen. 

It is enough to say here that the 
commission has attempted to perform 
a modern miracle of the loaves and 
fishes. The result is that no single 
class of radio-telephone user is satis- 
fied. That would be the result no 
matter which way the commission 
decided. 

The great number of specialized 
uses of radio in the general mobile 


radio services calls for the operation 
of about 50,000 
and now nearly 200,000 mobile units. 


authorized stations 
The growth of these services over re 
cent years has intensified the problem 
of finding frequency space and of reg- 
ulating operations. 

The 


sion 18 


the 
outgrowth of a 


current action by 
the 
commission hearings which have taken 
the the 
recent hearing W ashing- 
last October) 
argument on proposed allocations and 


commiis- 


series of 


five 
(held in 
having been an oral 


place over last years, 
most 


ton 


service rules. 

During that hearing, the commission 
200 
and listened to the oral arguments of 
135 of 
nine days. the 
appli- 
cants, trade associations, manufactur- 
ers, state associations, and the like. 


received over written comments 


some persons over a_ period 
Persons appearing at 
licensees, 


hearing represented 


An intensive study of all comments 
filed arguments presented was 
made in an effort to for 
maximum frequency utilization in the 
public interest. In 
quests for frequencies far exceeded the 
available supply. In some 
was little no correlation between 
the number of channels requested and 
the number absolutely essential to the 
conduct of an adequate 
tions service. 


and 
provide 
most cases, re- 
cases there 
or 


communica- 
Furthermore, engineer- 


. also 





ing standards upon which bandwidths 


of emissions were estimated appeared 
to be in conflict. 

Six the 
decision 


guided 
the 


general 
commission in 


principles 
making 
announced recently: 


(1) The commission examined each 
request to determine whether the serv- 


ice really required the use of radio 
or whether wire lines were a prac 
ticable substitute. With an acute 


shortage of frequencies, the commis- 


sion did not feel it would be in the 
public interest to assign a_ porticn 
of the spectrum to a _ service which 


could adequately and feasibly use wire 
lines instead of radio. 

The commission’s determination 
not limited to technical matters. It 
took into account economic and 
social factors as well as considerations 
of national policy. 


was 


(2) The commission determined that 
all radio services should not be 
evaluated alike. Radio services which 


are necessary to the safety of life and 
property deserve more consideration 
than those services which are in the 
nature of convenience or luxury. 

(3) Total number of people who 
might benefit from a particular service 
also was pondered. Where other fac- 
tors were equal, the commission at- 
tempted to meet requests of those 
services which proposed to render 
benefits to large groups of the popula- 


tion rather than to those services 
which would aid relatively small 
groups. 

(4) Consideration was given to the 


proper spectrum location of a service. 
Certain frequencies can be used more 
effectively by services requiring com- 
paratively long-range communications, 


while others are better suited for 
short-range communications. 
(5) In determining competing re- 


quests of two or more services for the 
same frequencies—where one or more 
of the services already had been as- 
signed frequencies on a regular basis— 
the commission considered the number 
of transmitters and receivers already 
in use, the investment of industry and 
the public in equipment, and the cost 
and feasibility of converting the equip- 


ment for operation on different fre- 
quencies. 
(6) Necessity of achieving interna- 


tional standardization of maritime mo- 
bile service allocations around the 
international calling frequency 156.80 
me also was studied. 


The dissenting opinion by Commis- 
sioner Jones goes right to the basic 
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problem of “common carrier” 
pation in 
Jones 


partici- 
radio frequency allocation. 
seems to take about the same 
attitude expressed in this department, 
to the effect that the majority of the 
FCC had made a choice which it will 
regret, in failing to hand over the re- 
sponsibility for many of these 
frequencies to the ‘“‘common carriers.” 
Here are two the 
Jones dissent: 


more 


paragraphs from 


“If past developments in these new 
services may be taken as an indication 
of future prospects, then consider the 
fact that, in a period of five years, 


from 1944 to date, starting from a 
nominal figure of about 2,000 trans- 
mitters, the number of transmitters 


authorized in these services has mush- 
roomed to approximately 82,000. With 
the services established on a regular 
basis, as distinguished from the here- 
tofore experimental basis, where will 
we be five years from today, and 
where will additional frequencies come 
from? The adoption of the report and 
the associated allocations and _ rules 
catches us on the horns of a dilemma. 
In the light of spectrum limitations as 
we see them today, we must either 
make adequate provision for future ex- 
pansion of these non-broadecast serv- 
ices, and any new ones which may 
hereafter be developed, by taking spec- 
trum space away from FM or TV 
broadeasting, or both; or we must 
accommodate any expansion of the non- 
broadcast services by forcing upon the 
licensees a further sharing of spectrum 
space and resultant degradation of 
services. 

“If the communications services re- 
quired by these users were all provided 
through common carrier or coordinated 
systems, we would not only achieve 
economy and efficiency in spectrum 
utilization through insuring the fullest 
saturation of each communication chan- 
nel, but we would also achieve a most 
needed reduction in the work-load of 
the commission. Instead of being re- 
quired to process the individual appli- 
cations of each potential user of these 
services, we would be required to 
process only the over-all system appli- 
cations of relatively few common car- 
rier or coordinated system applicants. 
Moreover, and by the same token, we 
“an benefit from the efficient technical 
operations of the system operator who, 
for his own interests, desires to keep 
his facilities in proper order at all 
times, and thus relieve, in some meas- 
ure, our field engineering and monitor- 
ing task of policing the spectrum.” 


Commissioner Walker apparently 
feels the way about it, but he 
seems to be more optimistic about the 
potentialities of the upper end of the 
spectrum—the ultra 


Same 


high frequency 


(UHF). Walker stated in a special 
opinion: 
“The provision the commission has 


made herein for common carrier serv- 
ices is wholly inadequate. This means 
that many industries and persons who 
need mobile telephone service will be 
without it. They will be unable to 
provide it themselves, both because of 
the scarcity of frequencies and _ be- 
cause they will not be financially able 
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to secure and install equipment in 
their private vehicles. The very pur- 
pose of providing common carrier mo- 
bile service is to see that all persons, 
large and small, are given equal op- 
portunity to be served. 

“There is, however, as pointed out 
in the commission’s report, an under- 


standing that consideration will be 
given to assignment of space in the 
UHF range for the common carrier 


telephone services. It is with this un- 
derstanding that I vote for the report.” 
Webster’s 
following significant 


Commissioner dissent in- 


cluded the para- 


graph: 

a shall the commission continue 
to encourage the larger and more ef- 
fective use of radio in the public in- 
terest (Section 303 (g) of the Com- 
munications Act of 1934, as amended) 
by spreading thin those available 
frequencies among many different serv- 
ices with the possible result of 
degrading effective radio operation for 
all? Or, on the other hand, shall the 
commission divide those available fre- 
quencies among the few services, based 
on some formula of relative importance 
to the public interest, in order to 
permit adequate radio operation to 
each? As a general principle, I believe 
the latter approach is sounder than 
the former.” 


With three out of seven commission- 
ers feeling as they do, and a fourth 
( Hennock ) for 


dissenting undisclosed 


reasons, the outlook is not hopeless. 
But, meanwhile, the telephone industry 
does not have nearly enough radio 


frequencies for mobile telephone usage. 


Politics Plague Poage Bill 


Whoever would have thought that a 


latter day rebellion would break out 
among the Sons of the Confederacy, 
now serving in the “fighting 81st” 


Congress, over repealing a law written 
up by a couple of “damyankees” named 
Taft and Hartley? But that is what 
happened when the House of Repre- 
sentatives voted last week by a narrow 
margin to recommit the Wood Bill, 
after kicking the administration’s 
earlier versions for repealing the Taft- 
Hartley Act around to a fare-thee-well 
in three critical votes. 

As a feuding 
fussing between northern and southern 
Democrats, as well as 


result of this and 


bickering be- 
tween congressional and labor leaders 
killed 


observers 


over who cock-robin, veteran 


Washington scratching 
the earlier dope sheets on a number 
of bills in addition to labor legislation. 
There is 


are 


too much confusion to say 
whether a new alignment has actually 
emerged. But bills were 
regarded as “sure things,” before the 
fighting broke out over the Wood Bill, 
are rated at 
chance or less. 


some which 


now no better than even 


It may surprise readers of this de- 
partment to know that the Poage Bill 


(H. R. 2960) to authorize the Ro»yral 
Electrification Administration (Rt A) 
to make loans for rural telephones may 
be in this category. Confirmatio: of 
this can be seen in recent re} orts 
from three different sources. First, 
there is the Rural Electrification J!ag- 

(May official 
National Electric 
Association (NRECA). 
the 
Poage Bill 


azine issue), 
the 
tive 
critically 
which the 
the House 
being reported 
mous House Agriculture Committee) 
Rural Electrification stated: 


orga of 
Coo} a- 


Spe: ng 


tural 


about unusual ay 


has’ face 


Rules Committee (afte 


favorably by a 


‘“NRECA found, after extensi) 
quiries, that two forces were wi ng 
on Capitol Hill against immediate co 
sideration of the Poage Bill Che 
first deterring factor was an enormous 
volume of mail pouring into Congress- 
men’s offices in opposition to the b 
It was revealed that these letters 
from small 


"ame 


3ell System-controlled te 


t 
phone companies, plus Independents 
and mutuals, reflecting the system’s 
opposition to the bill expressed at the 
hearings. 

“The second force of oppositi 
the bill had its roots in the running 
political fight between northern and 


southern legislators over the ci 
rights issue, labor and housing. Threat 
ened retaliation against the southern- 
ers by the northerners gave pause to 
those supporters of the Poage Bi 


who would bring it to a vote. Hearing 
the threat voiced that the northerners 
would oppose legislation which would 
mean broad benefits for southen 
states, various members of Congress, 
who were incensed over the _ politica 
issues, remembered that rural tele 
phone coverage in 11 southern states 
was 25 per cent, or under, while the 


national average totaled 42 per cent 


From an entirely different quart 
ruUr 
weekly Washington letter which serves 
all the public utility industries, in the 


Executive Information Service 


May 6 issue has the following to sa 


“The 
part of 


cleavage is 0! 


north-south 1) 
Feuding has 


the picture. 


broken out between certain urban and 

rural groups. One group, led by fresh- 
‘ Tiy 

man Senator Humphrey (D., Minn.) 


and Representative Holifield (1D., Cal.), 


is out to ‘punish’ both southerners 
(who voted against the administra- 
tion’s Taft-Hartley repeal) and con- 
gressmen from rural areas elsewher' 
who are seeking local benefits. Th 
Poage Bill (H. R. 2960), to authorize 


the Rural Electrification Administra! 
(REA) to make rural telephone /oans, 
now marking time in the House Rules 
Committee, may have unexpected 


trouble on the floor. Most of the ne\ 
rural telephone lines, to be financed Ur 
der this legislation, would be in south 


ern states. But the author of e 01 
Representative Poage (D., Teo a 
other southern ‘REA bloc’ cong sme 
ran out on the administratioi a 
critical labor bill votes.” (Ital su] 


plied.) 
(Please 


turn to page #1 
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’ | By WALTER F. ROBERTS 
Member, Nebraska Railway Commission 
) 
[Address before Nebraska Convention) 
HE industry which you represent is of over $5,000,000. And these two too are realistic and that their ap- 
one of great importance to the companies have a total of 243,400 tele-  praisal of us is based on original im- 
ig gh fs ; er f 
te people of Nebraska. It is not only phones or over 70 per cent of the pression less depreciation. We hope 
he mportant as a channel of commerce _ telephones in the state. our Wives are never so realistic as to 
“9 but it also touches the lives of a major- One cigar a day costs as much per suggest that we no longer possess un- 
ty of our citizens in a personal man- month as the average residence tele depreciated reserves. 
ne ner. It would —~ much more time phone, and one bottle of beer per day As related to the regulation of the 
; than I have at my disposal to present costs more per month than the average telephone industry, perhaps we can 
ts - P ‘Late ’ ; * 7d . ‘ , " ° ° ° ° 
et even a sketchy outline of the many business telephone. say realistic regulation is the accept- 
ways the telephone affects the com- , : , ance of all the facts as they are and 
ie : ? a . One of my hobbies is bowling. It : - 
mercial, public, and private lives of not as we wish they were. It is start 
costs me more to bow! eight hours per 5 . 
t our people. : a ing from where we are, with what 
ld Vil month than for my residence telephone f ; 
ng vOI ce. howevel vive jus a we have now, and not from where 
ld like, however, to give just Which is at the disposal of my family hi hould 1 ' et 
nd one rece rson: , ‘rience O ‘a we think we shoul ve, With wha 
" ne ecent Pe rsonal experience. "720 hours per month. I have accepted a . 5 
‘ Jan. 8 of this year the telephone saved ; : we should have. It is regulation on 
it : : ; 10 per cent increase in my bowling ; saat 
n- my farm home from destruction by . . the basis of economic conditions as 
ee : cost and a 100 per cent increase in my 
to fire. It also saved the newly purchased . : they are, and not as they were, or 
1] ‘ cigars without batting an eye. It neve) ‘ 


1 furniture and personal property be- ' ' as we fear they might be some time 
ng en 7 occurred to me that these increases : ; . : ; 

longing to my son and his wife. I have : in the future. It is arrival at a de- 

: could be caused by excess profits or un a 

tried to compute the cash value of our ' cision based upon all the evidence and 

ethical manipulations. : : me 

1] saving on that day. I find it would not making arbitrary decisions because 

Ss, take over 100 years, at the present I do not wish to be misunderstood. of the fear of political implications. 

I do not want to see telephone rates A 


monthly telephone rate, to pay back regulatory body should not at- 


the value of the property we saved. In 2"Y higher than they must be to pro tempt to invade the field of manage- 
he addition there was a saving to the vide good service. On the other hand, ment. However, realistic regulation 
“Be morale of a young couple just starting the telephone consumer should not mis should recognize the problems of man- 
in life that cannot be computed in dol- understand. He should realize that you agement and realize its limitations. It 
er, lars and cents. I ean visualize that %€ what you pay for in telephone’ ghould offer management whatever 
ce, | during the next hundred years while service just the same as you, do in service it may be able to furnish in 
veg my children and children’s children the purchase of other merchandise. If the interest of economy, improvements 
the are paying this debt, there will be he insists on a rate which is below oy efficient operation. 
Ay mat ther events that will keep them the cost 4 production, ~ ee In my short experience as a com- 
forever indebted to the telephone. pect an inferior product. Realistic missioner I have acquired both sym 


regulation should not require rates at 








nly Sometimes I feel that our sense of ; pathy and admiration for the man- 
1as a ; a standard so low that improvements a 
values is distorted with respect to the agers of small telephone companies. 
ind : to plant cannot be made, maintenance ,, : 
sh- cost and value of the telephone, as : 2 The small company does not have the 
‘ ; é ; of the system sustained, or good serv- ; ; me 
n.) con ed with our other expenditures. . a ae resources to employ technical experts 
Af : ice rendered. Poor telephone service is 
aS oe facts and figures as to the cost , to handle the many telephone problems 
ers ; : : too high at any price. ; roe oa 
0 expendible items of the fam- that are always present to a degree, 
: hy aret reveal rather startling re- Perhaps it is time that I define even with the smallest company. The 
} Ss A check of the state tax paid what I mean by realistic regulation. manager of a small company is often 
1 rettes in Nebraska in 1948 My dictionary defines realism as “op- expected to serve as manager, secre- 
nize R iat our citizens paid more than posed to idealism”—‘‘a matter of truth tary-treasurer, auditor, chief engineer, ; 
ins, 000 for cigarettes last year. and fact that actually exists and not outside plant engineer, general plant 
iles ount of money which Nebras- 2 Matter of show. superintendent, general traffic super- 
ted & w up in smoke each year We are realistic in our domestic life intendent, equipment and traffic engi- 
ev ; : . “2 sey ners . »reis . Vi > 
: ay the telephone exchange bill if we accept the good wife as she now neer, general commercial superinte nd- . 
ul 4 . . A F 
ith- years at $3.00 per month per appears rather than as she appeared ent, comme reial engineer, and 
hil e if every residence in the on that fantastic bygone day when advertising manager. 
uy d a telephone. It would pay that slim, modestly molded feminine He may also be expected to serve as 
Hit T 


e exchange and toll revenue’ form first attracted our attention. We legal counsel and financial adviser. On 
by the Northwestern Bell and would prefer that our wives still use top of all of it, he has a public rela- 
Telephone & Telegraph Co. in idealism in their appraisal of us. tions job that requires the wisdom of 
sa in 1948 and leave a balance However, we must assume that they Solomon, the patience of Job, the 
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diplomacy of Winston Churchill, and 
the stamina of Brigham Young. I can 
imagine that you go home some nights 
feeling as old as Methuselah. 


Realistic regulation should expect 
and require management to make the 
best possible use of the funds provided 
by the ratepayer, in the rendition of 
adequate service. It should expect 
management to keep the service on as 
high a level as the funds collected will 
justify. It should not expect manage- 
ment to do the impossible. It should 
not expect management to _ provide 
limousine service on a_ wheel-barrow 
income. Most people agree that you 
get what you pay for when you buy 
a suit of clothes. They do not always 
apply the same sound economic reason- 
ing to the rates of a regulated utility, 
particularly a telephone company. They 
do not always accept the theory that 
there is a relationship between cost 
and service or that economic conditions 
which affect the cost of production of 
other commodities, also affect the cost 
of production of telephone service. 


Some who demand and are willing 
to pay for the finest home, automobile, 
farm machinery, or 
ances, are willing to struggle along 
with a horse and buggy telephone 
company. This, despite the fact that 
the annual cost of telephone service is 
less than the cost of insurance on the 
family automobile. 


household appli- 


There seems to be a prejudice against 
a public utility on the theory that it 
is big business and should therefore be 
able to absorb the increased cost of 
labor and material. The manufacture 
of automobiles is big business and we 
do not expect the manufacturing com- 
pany to absorb increased costs. We 
pay twice as much for automo- 
biles as we did 10 years ago and fight 
for the opportunity to pay it. 

A majority of the 148 telephone com- 
panies reporting to the commission are 
small business concerns. 


over 


Considering 
investment or income they are smaller 
than many other local business con- 
cerns in the average county seat town. 
I am willing to hazard the assertion 
that the managers of most of our tele- 
phone companies are not in the high 
income bracket when compared to 
other business men of the community. 

The interest of the subscriber must 
be paramount in every rate adjustment 
case. It has been my purpose in every 
case coming before the commission 
during my term to decide it for the 


consumer. So far as I am able to 
determine every other commissioner 
with whom I have served has given 


the ratepayer first consideration. Cer- 
tainly we are not deciding for the 
utility, and against the interest of the 


people, when we permit a rate to be 
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increased. In each case, where adjust- 
ments have been permitted, we were 
convinced from the evidence that the 
adjustment in charges was essential, 
if adequate service was to be provided 
and the financial stability of the com- 
pany preserved. 

In many cases a large majority of 
the subscribers have petitioned the 
commission to grant the _ increase 
requested. 


Occasionally a subscriber will re- 
quest that the increase be withheld 
because the service is poor. We are 


implored not to make an increase effec- 
tive until the service improves. This 
procedure, if adopted, would defeat the 
purpose of ever obtaining better serv- 
ice. It would be like refusing to spend 
money for a doctor until we feel better, 
or to apply fertilizer on a run-down 
farm until it started to produce better 


crops. Poor service is often the result 


of maintaining a low rate over a 
long period of time. We cannot ex- 
pect a starved telephone plant to 


regain rugged normal health before the 
thing that is causing starvation is cor- 
rected. 

There is an indirect regulation that 
is not usually observed by the people. 
This indirect regulation is the result 
of the requirement by law for regu- 
lation, and the existence of a regula- 
tory body. 
times hear, or 


remarks we some- 
read in the paper, the 
commission is responsible for increased 
rates. As a matter of fact, other fac- 
tors are always responsible, and the 
adjustment would much 
had it com- 


From 


have come 


sooner not been for the 


mission. 

All utilities recognize the fact that 
they must prove their need 
adjustment, with factual evidence, 
which will bear the scrutiny. 
This evidence cannot be produced un- 
less and until the need for an increase 
has existed reasonable period 
of time. This makes it impossible for 
a regulated utility to anticipate a need 
or follow rising and economic 
trends immediately, as is the usual 
practice by unregulated business. 

When the permits a 
rate schedule io be changed, in recog- 
nition of factors beyond the control of 
either the management or the regu- 
latory body, it is a fair assumption 
that the need for change has 
prevalent for at least a year. The 
indirect regulation provided by the 
fact that regulation is required 
is, therefore, a stabilizing factor in 
utility rates. 


The present development of the 
telephone industry in Nebraska leaves 
much to be desired. We have 148 sep- 
arate companies which report to the 
commission and 38 strictly mutual 


for an 


closest 


over a 


costs 


commission 


been 


mere 


companies which do not. This mak: s a 
total of 186 companies or an ave) age 
of two for each county in the siate, 
Considering that six of the larger «om- 
panies have over 75 per cent of the 
total business, we are faced with the 
fact that many of the 180 remaining 
companies have very few subscribers, 
Many are too small to collect sufficient 
funds for efficient, economical manage- 
ment or to render modern, satisfactory 
service. It would seem to be in the 
interest of all concerned that we work 
toward fewer, but stronger, and large 
Independent companies. 
Comparatively speaking, however, 
we have much of which to be proud 
in connection with telephone develop- 
ment and service in Nebraska. We 
have the largest Independent telephone 
company in the United States, which 
completely owns and operates its own 


toll lines, and which works as ar 
integrated company. Our rural tele 
phone development is rated with the 
highest of the states, with about 65 
per cent of all farmers having tele- 
phones. Some of our best agricultural 


counties report 80 to 90 per cent of al 


farms serviced. This compares favor- 
ably with the United States averag 
of 31.8 per cent with several states 
running below 10 per cent. Ever 
though the last nine years have bee 
very difficult times for the telephon 
industry, farm telephones have it 
creased in Nebraska from 55,747 i 
1940 to 76,643 at the end of 1948. This 
is a gain of 20,896 or over 37 per cent. 


Surveys show that the majority of 
farms without telephone service art 
within easy reach of them and could 


obtain telephones if they desired. Cer- 
tainly it does not appear that Nebraska 


is in need of government owned 0! 
government operated telephone com- 
panies. 

In this connection I would like to 


quote from a statement made by Con- 
gressman John W. Heselton of Massa- 
chusetts, who is a member of the Inter- 
state & Foreign Commerce Committee. 
In speaking of the development of 
utilities in the United States, Congress- 
man Heselton said: 


“Nowhere else in the world is public 


utility service so completely in private 
hands as in the United States. No- 
where else in the world is public utility 
service so adequate, so efficient, and 0 
generally satisfactory as in the | nited 
States. This is just another way © 
saying that nowhere else in the world 
has the principle of private enterprist 
subject to public regulation, receive 
such complete acceptance.’ 

Realistic regulation as well mal 
agement policies should alway- 8!‘ 
first consideration to the consuer ©! 
telephone subscriber. The inte’ st © 

(Please turn to page 36 
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HE WRITER enjoyed a discussion 

in Chicago recently with Harry E. 

Hershey, author of the popular 
hook, “Automatic Telephone Practice.” 
The sixth edition is now ready to go 
to press, and contains considerably new 
additional information on automatic 
telephony that should prove invaluable 
to dial equipment engineers and operat- 
ing men everywhere. We have always 
been strong in our conviction that good 
technical books and publications are a 
most valuable tool in the operation of 
iny telephone exchange. 


It has been said: “Some men make 


lifficulties; difficulties make some men.” 


e e@ e 

In a letter recently received from 
George Benn, of the United Electric 
Service, at Ord, Neb., he makes the 


following comment concerning an item 
that appeared on this page in the issue 
of Apr. 2, 1949 on the subject of weak 
magnets in hand generators: 


“In the repair of old magneto tele- 
phones, we find that about 75 per cent 
of the generators have weak magnets 
and do not provide the voltage output 
required to furnish satisfactory serv- 
ice. In some eases, when a telephone 
has been struck by lightning, we find 
the ignets completely discharged. 
When recharged, they are, however, 
restored to full strength. 

“Magnets should be recharged only 
heavy duty recharger as small 


may zers will not restore them to 
Tull ngth. These heavy duty charg- 
ers rather expensive and the aver- 
age operating company will find it 
ad igeous to have their old mag- 
ie herged at some electrical serv- 
ce n. The charge for this service 
s very reasonable.” 
e ©@e 
H. Eden, Sr., lineman for the 
\ (lowa) Mutual Telephone 
( = 
ns us in a recent letter that 
‘Ss use of the Cook Type 1 
“ as a dry spot insulator in 
ire. He has found that this 
4 ent also prevents frequent 
‘f the fuses in the subscriber’s 
° irrestor. 
‘rrangement appears to be ex- 
MAY 14, 1949 


cellent since this type arrestor consists 
of open space cut-outs without fuses 
and when installed on the pole where 
a twisted pair drop wire is connected 
to an open wire line serves the purpose 
of a dry spot insulator and prevents 
leakage in wet weather over the insu- 
lation of the wire. Moreover, the extra 
ground provides another path for high 
potentials to drain off the line. This 
double protection often proves a good 
investment and valuable’ insurance 
against damage to subscriber’s station 
equipment in sections of the country 
where lightning is prevalent. 
e ee 

We are in receipt of a letter from 
H. C. Calvin, of the United Telephone 
& Telegraph Co., Dothan, Ala., advis- 
ing that he has recently received a 

















patent on a switchboard plug of new 
design. A _ flexible ferrell has _ been 
added to the conventional plug in which 
the cord is anchored. The conductors 
pass through the ferrell and are con- 

















nected to the plug in the usual manner. 
The ferrell is attached to the plug by 
means of arms which also form the 
sleeve contact (see cuts). 


When the operator lifts this plug 
from the key shelf, it automatically 
falls to such an angle that it is impos- 
sible to exert pressure on the cord at 




















the base of the plug. When pressure is 
applied on plugs of the conventional 
type, short cord life and trouble is the 
result. 


e © e 
Portable extension lights always 
have been used in large numbers in 


the communications industry and are 
most essential. The main difficulty, 
however, is the ability to use them in 
such a manner as to throw the light 
properly on the work to be performed. 
The ordinary extension lights are usu- 





cable 
forms where they give very little light 
on the work and often damage equip- 
ment. 


ally hung on main frames or 


A new development recently placed 
on the market should overcome many 
of these objectionable features (see 
cut). This light is equipped with a 
sturdy wire bracket stand that holds 
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the lamp upright as shown in the 
photograph. The concentrating lens 
focuses light where it is required. At 
the same time a rotary reflector 





Q. During the war when materials 
were difficult to obtain we constructed 
a rural line six miles in length using 
army field wire. This line has a total 
of seven magneto telephones bridged 
on it, all joints are good and the line’s 
resistance is normal. The transmission is 
down, however, on this line as compared 
with one of the same length, No. 12 
iron wire, strung on pins and insulators. 
Will it be possible for us to connect 
load coils on the field wire to improve 
the transmission? 


A. Army field wire dry has an at- 
tenuation of 0.43 db per mile as com- 
pared to 0.30 db for 109 galvanized 
steel wire. A bridged station is usually 
calculated to attenuate the line about 
1 db each. Everything being normal, 
the field wire line should talk up nearly 
as well as the open wire line. If, on 
the other hand, the field wire line has 
been in service for six years, undoubt- 
edly the insulation has failed to some 
extent which probably represents con- 
siderable transmission loss. 

At best, field wire is never advocated 
for permanent installation. The load 
coils would probably improve the trans- 
mission only slightly and their use on 
this six-year-old field wire is not rec- 
ommended. 

It is suggested that you consider re- 
placing the field wire with No. 12 steel 
wire which will probably be the cheap- 
est and most effective means of cor- 
recting the trouble permanently. 


Q. Will the use of No. 14 drop wire 
prove advantageous from a_transmis- 
sion standpoint in a common battery 
exchange? 

A. The use of drop wire of such 
large gauge ordinarily is restricted to 
toll lines only. The average drop wire 
run represents only a comparatively 
small part of the subscriber’s line. The 
use of a larger wire for this short por- 
tion would not, as a rule, improve the 
transmission an appreciable amount. 
Drop wire now is usually No. 18 Cop- 
perweld. This size wire is light in 
weight and does not exert the pull on 
supports as does the heavier No. 14 
drop wire. 

The No. 14 copper drop wire can 
often be used to advantage on toll or 


spreads ample illumination nearby. 
This lighting arrangement should 
prove a valuable aid in any telephone 
exchange. 


SOD ower: 


extra long subscriber’s lines to improve 
transmission or increase signalling and 
supervision range. 

e e 0 


Q. We are contemplating the use of 
five and 10-pair Neoprene jacketed 
cable to replace existing open wire. Can 
this type of cable be buried directly in 
the ground satisfactorily or should it be 
treated with compound? 


A. We understand that cable of this 
type, when strung aerially, has given 
good service upon several occasions. 
These were on installations where the 
cable was attached to a messenger 
strand by the spinner method. We do 
not have any information on cable of 
this type being buried underground so 
are not able to give you any advice 
in this connection. 

Based on our years of experience 
with buried wire, however, it is not 
believed that cable of this type should 
be buried without installation of a 
shield wire with it. This precaution is 
considered necessary in order to pro- 
vide required lightning protection. It 
is doubtful whether any cable not cov- 
ered by some type of metallic shield 
would prove entirely suitable for under- 
ground installation. The cable you pro- 
pose to use would also prove difficult 
to splice for underground application. 

We are of the opinion that an extra 
covering of compound would not prove 
of much value. It is our belief that you 
will assume unnecessary risk if you 
make use of this type cable for under- 
ground construction. 

e © e@ 


Q. What advantages are claimed for 
use of gas filled tubes instead of relays 
for selective ringing on a_ four-party 
line? 

A. These tubes open the bell circuit 
to ground which is often necessary to 
overcome induction from parallel power 
lines. These gas filled tubes contain 
three elements: A control anode, a 
cathode and an anode. The character- 
istics of the tube are such that a po- 
tential of 75 volts across the cathode 
and control anode ionizes the gas so 
that the tube conducts current. 

Power induction in many cases will 
not ionize these tubes and consequently 
do not cause noise trouble. 


Q. We maintain our exchange stor. 
age battery by the floating m: thod 
which has proved entirely satisfactory 
over a period of years. While thi- bat- 
tery does not indicate any sig: of 
failure, how are we to know whut re- 
serve capacity we may expect from it 
in the event of an extended failure of 
the commercial power supply? 

A. We suggest that you consult the 
manufacturer of your particular bat- 
tery and obtain from him his opinion 
as to its general condition. He will 
probably suggest that you cut off your 
charge and determine from an actual! 
test just how long the battery reserve 
will carry your exchange. Some operat- 
ing companies that do not have emer- 
gency gas engine charging sets test the 
capacity of their storage batteries in 
this manner at regular intervals in 
order to make certain that the reserve 
will carry the exchange over the aver- 
age failure of commercial power sup 
ply. 

e © e@ 

Q. We have a need for a 25-pair 
cable about 1,000 feet in length to 
bring open wire rural lines into our 
switchboard. We do not have a cable 
splicer and wonder if it would be pos- 
sible to make up this type of cable by 
running drop wire through cable rings? 

A. The plan you suggest could be 
used, however, we do not recommend it 
for several reasons. First, this type of 
plant would prove rather expensive 
and probably would not have a long 
life. After a few years in _ service, 
trouble would probably develop whic! 
would be rather difficult to locate. 

We suggest that you purchase 4 
length of suitable lead covered cable 
and employ a good cable splicer to in- 
stall it. Make certain that you provide 
suitable protection where the open wi 
rural lines enter the cable. A protected 
cable terminal should be used and ther 


€ 


connect open space cut outs with a 
good ground on the open wire a few 
spans from the cable terminal. If you 
have any grounded rural lines they 
should be metallicized and_ brought 
through the cable. 

A cable of this type, properly 1n- 
stalled, should give good service with- 
out excessive trouble for many years. 

VV 
>> There’s a travelogue in your tele 
phone. If you were to go to the source 
of all the materials of which the 439 


parts of your telephone are made, you 


would become a _ world travel: You 
would obtain mica from Indi lead 
antimony from Mexieo: carauh: Ww* 


scraped from the leaves of B izilian 
palm trees; chromium from outh 
Africa: palladium from Cana and 
many other things from man other 
places. 
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NEBRASKANS MOVE TO STOP 


By H. D. FARGO, JR. 


ELEPHONE men in Nebraska 

assembled at Lincoln on Apr. 19 

and 20 to hear several addresses of 
value and to discuss problems of mu- 
tual interest. The convention was well 
attended (over 340 being present for 
the banquet on Tuesday evening) but 
from 60 to 70 absent 
cwing to the recent storms that caused 
damage to lines; repair 
work was in full swing. One member 


even SO were 


severe pole 


company reported “lines down four 
times.” 
In his address of welcome, Thomas 


.. Woods, president, Lincoln Telephone 
& Telegraph Co., paid tribute to the 
ine job done by George M. Kloidy, 
secretary-treasurer of the association, 
ind urged all member companies to 
support both the state and national 
issociations. Secretary Kloidy reported 
the 106 member companies operated 
285,950 stations at the close of 1948, a 
gain of 17,600 for the year; also a gain 
of four 


total of 23 and a total membership of 
129. 


associate members, making a 


More member companies were urged 
to attend district meetings by Neil 
Shreck, Bertrand, in his report as 
president of the association. He stated 


there were 44 applications for author- 
ity to increase rates filed with the 
Nebraska Railway Commission and ap- 
proved by that body. Mr. Shreck then 
summarized some of the pending state 
legislative bills and the pending federal 
Poage Bill. In connection with the 
latte e read the letter sent out by 
Cly« Ellis, executive manager, Na- 
to iral Electric Cooperative Asso- 
cat liciting support of rural tele- 
pl gislation by REA cooperatives 
LEPHONY, Apr. 2, p. 17). 
the president’s report, Mr. 
i) oposed the adoption of a reso- 
\ tting the association on record 
4 il of implications and insults 
Vashington bureaucrats who 
1udacity to tell us, who have 
the telephone business for 
ntury, how to run our busi- 
use the mails to defraud” in 
n itrue charges against the tele- 
lustry in their sponsorship of 
t e Bill. Later a resolution was 
M 4, 1949 


adopted and it was agreed that copies 
be sent to the President of the United 


States and to members of Congress. 
Gilbert A. Klein, Columbus, 
president and general 


vice 


manager, Ne- 


braska Continental Telephone Co., spoke 
on “Where Do 


We Go From Here?” 
He referred to the severe storms that 
have harassed telephone companies in 
Nebraska this spring and predicted 
that, if repeated for many years, they 
would put some companies out of busi- 
ness. 

Mr. Klein said he felt it is of utmost 
importance to bring service to rural 
areas at reasonable cost. He believed 
that grounded lines will give way to 


Officers and directors of the Nebraska Telephone Association. 

NEIL SHRECK, Bertrand, president; G. A. KLEIN, Columbus; M. D. YOUNG, Cozad; H. L. FENTRESS, 

Omaha; R. C. HUNT, Blair, vice president; OTTO FUERST, Scottsbluff; G. M. KLOIDY, secretary- 
treasurer; D. M. DAVIS, Pierce, and H. D. THOMPSON, Wisner. 


metallic; the latter, however, cost more 
to maintain. “Switchers” have given 
for the purpose intended: 
telephone service. But 
these lines really need attention, he 
said. The speaker also expressed the 
belief that companies furnishing 
switched service should help switchers 
by (1) selling supplies out of stock at 
cost, and (2) offering engineering aid, 
counsel, ete. 

The need of convincing customers 
that adequate service and adequate 
rates go hand-in-hand was stressed by 


good service 


low cost now 


on Industry 


Mr. Klein. “Tell your public the whole 
story and keep on telling it,” he urged. 
As to the future, he felt sure that all 
problems such as loyalty of employes, 
business recessions, etc. would be met 
and successfully handled by telephone 
men. 


Executive Vice President Clyde S. 


Bailey, United States Independent Tele- 
phone Association, in an address to the 
convention delivered over the telephone 
from 
fiers in the convention hall at Lincoln, 
discussed the general legislative situa- 
tion in Washington. 


Washington, D. C., with ampli- 


He mentioned the tax situation and 


stated that it was impossible to make 





Left to right: M. M. HALE, Lincoln; 


any intelligent forecast as to the pros- 
pect of general corporate tax adjust- 
ment until Congress has determined the 
amount of appropriations it will grant 
for the general govern- 
ment, for implementing the Marshall 
Plan and for rearming western Europe. 


expenses of 


He referred to the illogical and in- 
equitable excise taxes levied on tele- 
phone calls and emphasized the con- 
tinuing need for agitation for the re- 
peal of these levies. 

Mr. Bailey devoted the major part 


(Please turn to page 22 
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Get This 





AMAZINGLY SIMPLia 


Are we 
Do we have depreciating 
basic data for our plant 
rate hearings equipment 
before Utility properly? 
Commissions? 


Have we 
accurate finan- 
cial statements 

essential to 

establish long 

or short term 
credits? 


Are our 
subscriber rai 
too low? 


Did we 
pay excessive 
federal income 

tax? 


a Answers 
Will our present “ 
a” oe These Important 


investors or - ° 
agencies when be Questions ! 
requesting a: 
additional i - 
"Capital"? 


Do we record 

ALL "Capital" 
expenditures 
properly? 


Do we know 
the financial 
standing of our 
company Is income 
today? keeping pace 
with expenses? 
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TNO COST TO YOU § 


Designed by KELLOGG After Thorough Study and Analysis 
To Help Independent Telephone Companies Simplify and 


improve Record Organization. 


NOW, FOR THE FIRST TIME... Kellogg makes 

available to all independent telephone companies 

. a simple, easy-to-use, easy-to-understand record- 

keeping system. Any company can keep accurate 

records, save time and money, and know where it 
stands financially. 


THREE BASIC FORMS make up this system. You 
don’t have to worry about “Credits”, ‘Debits” 
“Journal Entries” or “General Ledgers.”’ There are 
no complicated, no confusing bookkeeping or ac- 
counting terms to worry about. Instructions are 


complete, concise, easy to understand and follow. 


YOU DON'T HAVE TO BE AN ACCOUNTANT 
to use Kellogg's simplified record keeping system. 

| Even if you've never kept a record of any kind . 

ee you'll find it easy with the new Kellogg System. 


MONTHS OF KELLOGG TIME have gone into prep- 
iration of this simple record organization system. 
Mr. H. O. Edson, Assistant Treasurer of Kellogg 
Switchboard and Supply Company, has personally 





Kellogg Switchboard and Supply Company 








designed and simplified this system to include only 
bare essentials . . . the sound fundamentals of ac- 
curate keeping of vital records 


THIS KELLOGG SYSTEM is presently being tested 
under practical conditions in various typical loca- 
tions throughout the country . to make sure it 
is as complete as possible in all details. Considera- 
tion has been given to individual State Utility Com- 
missions and State Telephone Associations so that 
this system will be completely acceptable and co- 
ordinated with their requirements. 


ANYONE CAN KEEP AN ACCURATE telephone 
business record with the Kellogg Record- Keeping 
System. And, soon the printer will have it ready 
for general distribution TO ALL INDEPENDENT 
TELEPHONE COMPANIES. 


DON'T WAIT ANOTHER DAY! If your records are 
not being kept in an orderly manner, investigate. 
Mail the coupon today. 
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Kellogg Switchboard and Supply Company 
Customer Service Division 

6650 South Cicero Avenue 

Chicago 38, Illinois 


Please put my name on the list to receive the Kellogg Record- 


Keeping System as soon as it is ready for general distribution. 


NAME . - — a 


a —_ 








ADDRESS__ 


CITY STATE 








LEFT PHOTO, 
Cozad, Neb., and H. B. COUCH, Topeka, Kan. 
both of Lincoln. 
JOHNSON, Grand Island, Neb. 


ot his address to a discussion of the 
Poage rural telephone bill. He termed 
this legislation socialistic in the ex- 
treme and stated that the USITA was 
taking various measures to bring to the 
attention of Congress and the country 
the adverse implications of such pater- 
nalistic proposals to the future of so 
respectable a branch of private enter- 
prise as the telephone business. 

It is believed that this is the first 
instance in which an address was made 
to an Independent telephone convention 
over long distance telephone with the 
use of amplifiers to assist those in 
attendance at the meeting to hear the 
spoken word. 

Mr. Bailey then introduced Clyde 
McFarlin, Montezuma, Iowa, chairman 
of the sub-committee on Wages and 
Hours, USITA Employment Relations 
Committee, who also spoke from Wash- 
ington, D. C., and who talked on the 
progress of minimum wage legislation. 
After describing what had occurred in 
the House Labor Committee in connec- 
tion with proposed amendments to the 
Fair Labor Standards Act, Mr. Mc- 
Farlin told of his testimony before a 
senate sub-committee. He stressed three 
propositions: 


(1) The imperative necessity for re- 
taining the 500-station exchange ex- 
emption now contained in the Fair 
Labor Standards Act. 

(2) The harmful impact upon much 
of the Independent telephone industry 
of a 75-cent per hour rate of minimum 
pay. 

(3) The inequity of the proposed in- 
crease in the statute of limitations 
from two to four years. 

Mr. McFarlin stated, “I tried to 
stress the difference in the cost of liv- 
ing in the small community as con- 
trasted to the large cities; the tremen- 
dous increase in rates that would be 
required by the small companies if 
their exemption were taken away from 
them; that the abolition of the exemp- 
tion would be sounding the death knell 
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left to right: R. B. MILES, Kansas City, 


Registering, from front to rear, are C. E. THOMPSON, 


RIGHT PHOTO, left to right: 


Dunning, Neb.; 


for hundreds of the smaller exchanges. 


“I told them of the terrific effort be- 
ing made by our industry to furnish 
telephone service to everyone who de- 
sired it and particularly about our 
effort to increase our rural develop- 
ment; that the abolition of the exemp- 
tion and an increase in the hourly rate 
to 75 cents would mean the end of our 
plans for increasing rural development. 
I called attention to the very sharp 
decline in agricultural prices in the 
midwest and the adverse effects the 
fixing of a minimum wage rate of too 
high a level could have in 
about a depression. 


bringing 


“While, of course, legislative devel- 
opments are a very unsafe field in 
which to engage in forecasting, some- 
how I that will maintain 
500-station exchange exemption 
and that perhaps we will get an hourly 
rate somewhat below the 
posed.” 


believe we 


our 


75-cent pro- 


“National Toll Dialing” was the sub- 
ject of a most worthwhile address by 
C. C. Donley, general traffic superin- 
tendent of the Lincoln Telephone & 
Telegraph Co. As to the progress of 
the dial network, there are now three 
large switching centers in operation— 
Chicago, New York and Philadelphia. 
These exchanges with their 125 toll 
centers and associated tributary offices 
now complete their calls by dialing to 
some 300 cities and towns. In 1949 it 
is expected that Cleveland, San Fran- 
cisco and Dallas will be cut into service 
as large toll dial switching centers. 
Already the public is getting the 
benefit of toll dialing, the speaker said. 
The Chicago toll center handled 216,- 
000 calls during the last holiday season. 
As an indication of the speed of com- 
pleting a connection, the Chicago 
weather station was called by way of 
New York City, then to Philadelphia 
and back to Chicago, all in four sec- 
onds. Mr. Donley said, “If you are a 
toll center you may safely figure that 


Mo., Kellogg Switchboard & Supply Co.; 
K. L. LAWSON and HELEN ZIMMERMAN 
Cc. A. 
Standing at rear are, left to right: R. H. BURFEIND, Chicago, Ill., Automatic Electric Co.; R. A. GANTT, New 
York City, Federal Telephone & Radio Corp., and NEIL SHRECK, Bertrand, Neb. 





D. M. DAVIS, Pierce, Neb.; M. D. YOUNG, 


(at registrction desk), 
PATTERSON, Arapahoe, Neb., and OSCAR 


dialing in and out of your exchange 
will reduce your operating time on ‘In’ 
traffic some 85 to 95 per cent, on 
‘through’ traffic 50 to 60 per cent and 
on ‘outward’ traffic about 10 to 15 pe 
cent.” 

In a relatively few years toll dialing 
on a nation-wide basis will be complete. 
There is no need for Independent com- 
panies to worry about complex equip- 
ment; none should hesitate to arrange 
for toll dialing any more than for local 
dial service. The speaker then showed 
charts which illustrated the location of 
toll and primary outlets. He 
also explained the process of putting 
a call through and how speed is at- 
tained. ‘Because of the reduced operat- 
ing time per message there will be an 

the pay time circuit 
circuit message capacity will 


centers 


increase in 
the 
be increased.” 

Without doubt one of the most out 
standing speeches was “Realistic Reg- 
ulation” by Walter F. Roberts, chair- 
man, Nebraska Railway 
He traced the value of telephone ser‘ 


per 
and 


Commission. 
ice and gave an example of how he 
personally had saved the cost of 100 
years of telephone rental in one fire. 
He showed how people spend more 0! 
tobacco, beer, etc., than for telephone 
“Sometimes I feel that ou! 
sense of values is distorted with respect 
to the cost and value of the telephone, 


service. 


as compared with our other expendi- 
tures,” said Mr. Roberts. ‘Poor tele 
phone service, however, is high at al) 
price.” 

Realistic regulation is that whic 
considers today’s factors rather tha! 
what might be. It should not expect 


management to provide limousine tel 
phone service on a wheelbarrow incom 


The attitude of the commissicn in 4 


° : he 
rate increase cases is, and sh ild D 
. . . ’ ote 
“Is it in the consumers’ interest val 
increases are in the public int: rest 


the rate adjustments mean t at tt 


companies will be able to con! nue! 
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Six of the Nebraska convention speakers. 


Columbus, Neb. 


BOTTOM, 
Turnish at the increased 
cost. “Occasionally a subscriber will 
request that a rate increase be with- 
held because the service is poor,” said 


good service 


Mr. Roberts. “‘We are implored not to 
make increase effective until the 
service improves. This procedure if 
adopt would defeat the purpose of 
eve} ining better service. It would 
de efusing to spend money for a 
oct ntil we feel better, or to apply 
lert on a run down farm until it 
start produce better crops.” 

I eaker closed with this inspir- 

ng nent: 
tic regulation as well as man- 
rs policies should always give 

at —— 
: deration to the consumer or 
“ subscriber. The interest of 
: iber demands that the finan- 
_ ty of the utility be preserved, 
: egulation be consistent with 
" ( ‘hanging economic conditions. 
_ nt ownership could well be 
: g wedge leading to socialism, 
tatorial form of government. 
the field of management, and 
ie field of regulation, do our 
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TOP, left to right: J. R. VELTMAN, Honolulu, 
left to right: T. C. WOODS, Lincoln; 


respective jobs well, we will contribute 
to the preservation of private enter- 
prise, and our existing form of govern- 
ment. If we fail we will lend aid to 
government ownership, and the ulti- 
mate disintegration of our democracy.” 


Commissioner Roberts’ address is 
published in full on other pages of this 
issue. 

A. F. Jacobson, Omaha, vice presi- 
dent and general manager, North- 
western Bell Telephone Co., in his 
address on “Our Mutual Problems,” de- 
clared there is little difference in the 
problems faced by both large and small 
companies. The most pressing problem 
today is that of financing. Rapid sta- 
tion growth has made this so, he said. 
Mr. Jacobson continued: 


“In 1948 the Bell System gained 
2,860,000 telephones at a plant con- 
struction cost of $500 per telephone. 
Even with this tremendous growth and 
huge expenditure there were one and 
one-half million people waiting for 
service at the end of the year. During 
1948 the system obtained more than a 
billion dollars of new money to carry 


Hawaii; C. C. DONLEY Lincoln Neb., 


NEIL SHRECK, Bertrand, Neb., 








and G. S. KLEIN, 
and A. F. JACOBSON, Omaha. 


on its heavy construction program. 
Most of this new money was obtained 
in the form of long-term debt, that is, 
bonds, raising the proportion of debt, 
or bond capital, of the Bell System to 
about 52 per cent of its total capital 
at the end of the year. Sound financing 
for the long pull requires that the 
greater part of the new capital come 
from sale of stock rather than bonds 
and that the proportion of debt, or 
bond capital, be reduced to no more 
than one-third of total capital over the 
long pull. Adequate earnings are abso- 
lutely essential to this objective. 

“Unless telephone rates are sufficient 
to produce earnings which compare 
more favorably with those of other 
businesses, the telephone industry will 
not be in a position to compete soundly 
for new capital. The process of borrow- 
ing money to pay for service expansion 
and improvement cannot be carried on 
indefinitely without seriously impairing 
the soundness of the enterprise and its 
ability to furnish good telephone serv- 
ice. It is like increasing the mortgage 
on the house every time an improve- 
ment is made—sooner or later you find 
you can’t raise it any higher without 
substantially increased interest charges 
which are costly to carry.” 

(Please turn to page 27) 
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Cat. No. AA-86—Type 47 
Monophone 

With Automatic Electric dial, and high- 

impedance ringer for multiple-line service. 

Supplied complete with connecting block. 


Cat. No. AO-76—Type 32 Ringer 
Box—For Line No. 2 
Compact, molded plastic box, complete 
with distinctively toned high-impedance 
ringer and wiring for the Type 47 Mono- 
phone. Measures 7!/,"" high, 5!/2"" wide, 

and 2%" deep. 
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e TYPE 47 MONOPHONE 


jatisfy the big demand for = 
multi-line facilities. 2 


ge ai 








i 
ran N 
ae OW you can get the equivalent of your 
_ favorite Automatic Electric Type 40 Monophone in a special 


model designed to meet the growing demand for multiple-line 
service—the new Automatic Electric Type 47 Monophone. 


The new Type 47 Monophone with push key 
controls for answering, holding and switching on two lines, plus 
signaling or switching over a third line, is basically an expanded 
Type 40. It has the same anti-sidetone, low-loss circuit that 
popularized the Type 40, the same handset, same dial and number 
plate and same sturdy, eye-appealing case. 





The new Type 47 Monophone offers greater 
flexibility than it has ever before been possible to obtain in 
multiple-line service. Through expanded facilities it finds a wide 
range of applications among all telephone users. It provides the 
logical step between one-line, single instrument service and PBX 
switchboard service. 


To expand your service and increase operat- 
ing earnings, install the new Type 47 Monophone wherever there 
is need for more than one line. 


<> ELECTRIC 
AUTOMATIL WZ ELECTRIE 


Originators and Developers of the Strowger Step-by-Step ‘Director’ for Register- 
| Sender-Translator Operation... Machine Switching Automatic Dial Systems 





Mokers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions 
AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U.S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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ALONG THE TOLL 


sy RALPH R. MABBS 








NO. 4—THE VOICE AT CENTRAL. As 
essential to the recipe for good operating 
as the jack and plug, are the ingredients 
of distinct and friendly speech. Without 
them, calls go astray . . . telephone users 
With them are higher 
completion,’ speedier service and more 
satisfied customers. 


are displeased. 


VEN when concentrating on 

mance—or maybe it’s just a quart 

of cranberries from the grocery 
list—a manual telephone user is gen- 
erally conscious of the tone of the 
two words which mark the beginning of 
his call: ‘‘Number, please?” 

No matter how his operator says 
that brief and informative phrase, she 
always plays tricks with its meaning. 
She can make it a pleasing dozen 
words by sounding like this, “I’ll be 
glad to take your call, sir. May I help 
2” Or, she can expand it into 12 


ro- 





you? 
aggravating ones with, “‘Come on, slow- 
poke, gimme your call. Don’t you know 
we’re busy?” 


“Number, please?” or 
tance” can also be very easily trans- 
lated into, “Ho hum. What number 
do YOU want? I'll try to get around 
to ringing it... .” 


“Long Dis- 


Fortunately, the voice at the central 
office is almost always the efficient 
voice with a smile. It’s more fun to 
be pleasant; it makes operating a lot 
easier. 

Sparkle and personal interest re- 
flected in the inflection of an operator’s 
expression, however, make up only a 
partial index to good telephone speech. 
Much of the speed and accuracy of tele- 
phone service is controlled by her voice. 
No matter how pleasing and attentive, 
the voice which passes a call to Green- 
wich through an intermediate operator 
and gets Sandwich hasn’t accomplished 
its mission. 

No one expects that voice to sound 
like matter how 
model the other may be. An operator’s 
voice is her own and should remain 
so. But there are some things she can 
do to make her natural 
effective. 


someone else’s—no 


voice more 

First, strive for a happy medium in 
voice usage. An operator should ex- 
press sincere regret in a natural way 
whenever its need is felt, but habitual 
attitudes of apology or a 
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string of 


impres- 
Sim- 


I’m-sorries can leave minus 
sions instead of clearing the air. 
ilarly, proper enunciation is a matter 
of degree. “Threeeeeeeeee” 
the tongue like a mezzo soprano’s ver- 
sion of ‘““Threeeeeee Blind Mice” is not 
the telephone way. 

The telephone user respects and ap- 
preciates a business-like, cordial readi- 
ness to serve, particularly on hurry-up 


calls. But too fast talk is too much 
like double talk for clear understand- 
ing. Too slow talk is never business- 
like. 


Telephones are designed for the nor- 
mal conversational 
strain 


voice. Less vocal 
natural 
wasted when words are 
spoken directly into the headset trans- 


mitter. With natural speech, the work 


comes from speech; 


sounds are not 


rolled off 







of adjacent operators is not interrupted 


and service is more accurate. 


A Trick of the Trade — Emphasis 

Traffic people have given a long listen 
to the voice on the telephone and have 
come up with some how-to-say-it 
that work. One of the keys to clarity, 
they tell us, is emphasis. 


deas 


For example, when five 


digit number, other than an even thou 


passing a 


sand, to another operator, emphasis 01 
the first and hundreds digit helps avoid 
wrong numbers: “20006” is spoken, 
“Two oh oh oh six?” and “15428” is 
“One five four two three?” The questio1 
mark indicates 

The first 
also emphasized on 
hundreds or 


rising inflection 


and hundreds digits ar 
numbers of evel 
(when the fig- 


The zeros 


thousands 


ures are other than ‘“0’’). 





Numeral or 
Letter Pronunciation 
0 OH 
l WUN 
2 TOO 
3 TH-R-EE 
4 FO-ER 
5 FI-I\ 
6 SIKS 
7 SEV-EN 
8 ATE 
9 NI-EN 
10 TEN 
J JAY 
M EM 
R AHR 
W DOUBLE.I 
F EF 
exchange.) 





For Better Pronunciation ... and Better Service 


(Because of some recent revisions in the Toll Operating Practice, th« 


phonetic spellings may not all be just like the practice followed in yo 


Formation of Sound 


Long O 
Strong W and N 
Strong T and long OO 
R and long EE 
Long O and strong R 
First I the 
and a strong V 
Strong S and KS 
Strong S and V and well 


Strong 


long, second § short, 


sounded EN 





Long A and strong T 
First N strong, long I and mild 

emphasis on the EN 
Strong T and N 
Strong J and long AY | 
Short E and strong M 
Strong R 
Full value given to each syllal 


Short E and strong F 








ONY 


TELEP 





ar 


hun 
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Rees 


are individually grouped into their 
group name: “200” is spoken, “Two 
hundred?” “2000” is “Two thousand?”’; 
“43000” is “Four three thousand?”; 
and “20100” is said, “Two oh one hun- 
dred?”, ete. 

Two-digit numbers are spoken with- 
emphasis. For example, “33” is 
said “three three?” When passing a 
three-digit number such as “142,” the 
operator says, “One four two?” with 
emphasis on the hundreds digit. 


out 


Numbers having a party station des- 
are follows (em- 
phasis on the hundreds digit and the 
last digit of the line number): “33-J” 
is spoken as “Three three J”; “136-W” 
is “One three W?”"; “2375-J” is 
“Two three seven five J?”; “135-J-2” 
is “One three five J two?”; and “42-F- 
20” is “Four two F two oh?”. 


ignation passed as 


six 


Office numerals are treated as part 
of the office name: Sheldrake 2-1432 is 


spoken ‘Sheldrake two? one four three 


two?’’, 
Like names of cities, numbers and 
letters can sound alike when spoken 


carelessly and result in service delays. 
Oh and four and eight sometimes get 


mixed up. Five and nine can sound 
alike, and odd as it is, so may two 
and three. 

The pronunciation table on page 26 


was developed as the practical way to 


avoid errors when speaking numbers 
and letters over the telephone. They 
are not just the way the dictionary 
writers say them. (The _ dictionary 
shows nin and for. The operator says 
ni-en and fo-er.) But the dictionary 
doesn’t talk telephone English. 


Student operators practice.this voice 
drill to proficiency in 
the pronunciation of numerals and let- 


usaye 


develop 


ter suffixes. Perfection—distinct speech 
that combines naturalness with uni- 
formity of manner—is not expected on 


t] first 
ti 


try. But perfection should be 
im of all operators who no longer 


oY de} 


themselves students. 


eech is a 


the As 


— Pu blius Syrus 


mirror of soul: 


speaks, so is he. 
ere is no character as 


—Disraeli 


index of 
is the voice. 
th operating at its best goes dis- 
speech with a smile. 


—Chief Operator 


ore than 25 million miles of tele- 
wire have been added in the 


a 


a States since the end of the war 

all of this new wire were strung 
\ a single length a man striding 
it at a brisk pace would have to 
nore than 700 years to reach the 
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Nebraskans Move 
To Stop Attacks 


(Concluded from page 23) 





Mr. Jacobson pointed out that 65 to 
70 per cent of all farms in Nebraska 
have telephone service and that very 
few of the balance are in areas where 
service is not available. He emphasized 
the importance of giving aid and coun- 
sel to the small companies. 


In an informal discussion of “The 
Legislature in Action,’”’ State Senator 
Earl J. Lee first described the advan- 
tages of the unicameral system which 
Nebraska (all the other states are bi- 
cameral) has had since 1934. In the 
unicameral legislature there is only one 
house and all candidates are on a non- 
partisan ticket. Mr. Lee stated that 
last year there were 138 bills on gen- 
eral file for consideration; now there 
are only 14, all hot, with 17 in com- 
mittee and most of these are likely to 
die. 

Lobbying is a necessary part of our 
legislative system, explained the 
speaker. He cited an example of how 


intelligent lobbying by the telephone 
association had prevented an amend- 
ment, providing for a $5.00 tax on 


public telephones, from being fixed to 
a bill imposing a tax on juke boxes. 
Leon F. Roberts, Chicago, Ill., gen- 
eral representative, Gary Group of op- 
erating companies, talked on “A New 
Concept of Public Relations.” He stated 
that the natural head of any company’s 
public department is that 
company’s chief officer, whether acting 
as president, general manager, super- 
intendent, or what not. 
many dark 
horizon for the telephone industry, 
there number of bright spots. 
One of these, declared Mr. Roberts, is 
the realization by several state regula- 
tory that telephone companies 
cannot continue to give 1949 telephone 
service with 1939 dollars or 1929 rates. 
He urged that financing be done locally 
whenever possible and pointed out that 
those companies which have been most 
successful along this line are those that 
have done a good public relations job. 


relations 


Despite clouds on the 


are a 


bodies 


The speaker also advised: “Stop giv- 
ing away telephone service—install pay 
stations at strategic locations. Above 
all, familiarize telephone subscribers 
with the costs of rendering service— 
don’t run just a couple of advertise- 
ments in the local newspaper before 
a rate increase application and expect 
that to be enough.” 

Mal farm service 


Hansen, Omaha, 


director of Radio Station WOW, gave 
an account of a flying trip through 
Europe with 26 farmers and what was 
learned about farming conditions ‘on 
the other side.”” European farmers get 
a bigger yield per acre, mainly because 
of the extensive use of natural fer- 
tilizer which is kept until it is ready 
to be plowed under. Also, with labor 
being cheap (90 cents a day as com- 
pared with $5.30 here) and with ma- 
chinery being scarce, about 60 hands 
are used where only four would be used 
on an American farm. 

A panel discussion on “Telephone 
Accounting Problems” was conducted 
by V. Bellows, Blair; Keith W. Vogt, 
chief accountant, Nebraska Railway 
Commission, and James L. Antrim, 
Scottsbluff. Maintenance and deprecia- 
tion charges were first explained in 
detail, other accounts. It 
was stated that the reason for a uni- 
form system of accounts is to enable 


also some 


the state commissions to judge rate 
matters. 
It was also brought out that each 


company reporting to the commission 
is required to file an annual report by 
Mar. 3 If a-company fails to do so 
then within a reasonable time the mat- 
ter is referred to the attorney general. 
Many companies make the mistake of 
certain purchases to main- 
tenance instead of to plant; this results 
in too high 
Also, many fail to accrue taxes 
and other annual items, giving a dis- 
torted picture of the month in which 


charging 


expense, and too low in- 


come. 


the charge is made. Considerable dis- 
cussion was devoted to various depre- 
ciation charges. 

G. A. Klein, Columbus, was elected 
a director; D. M. Davis, Aurora, and 
Neil Shreck, Bertrand, were re-elected 
to the board. Other whose 
terms did not expire are: Otto Fuerst, 
Scottsbluff; R. C. Hunt, Blair; H. D. 
Thompson, Wisner; H. L. Frentress, 
Omaha; Merle M. Hale, Lincoln, and 
Mark D. Young, Cozad. 


directors 


Mr. Shreck was re-elected president 
of the for another year. 
Mr. Hunt was elected vice president 
and George M. Kloidy was re-elected 
secretary-treasurer. 


association 





One-Way Traffic 

Toll “The 
$1.20 for three minutes and 40 
cents 


Operator: rate is 


for each additional min- 


ute.” 
“Do 
for just 


take 
listening? I 


Customer: 
off 


want to call my wife.” 


you any- 


thing 


—Farm Journal 
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Carolina T&T Receives 
$603,958 Rate Increase 


The North Carolina Utilities Com- 
mission on May 3 granted the Caro- 
lina Telephone & Telegraph Co., Tar- 
boro, permission to increase its rates 
by $603,958 a year. The company had 
asked for raises totaling $911,978 
(TELEPHONY, Mar. 26, p. 28). 

The increases, becoming effective im- 
mediately, range from 25 cents to 
$1.75 per month for business telephones 


and from 25 cents to $1.00 on resi- 


dential telephones for the company’s 
72,031 customers in its 95 exchanges 
throughout eastern North Carolina. 


The granted raise will give the com- 
pany a return of 6.14 per cent on an 
investment of $16,223,338. 


In approving the rate application, 
the commission stated that the com- 
pany “has shown a definite need for 


additional gross revenue but not in the 
aggregate amount requested.” In fix- 
ing the rates, the commission divided 
the exchanges into groups according to 
size, with the exchanges in each group 
assigned the same rates. 

Increases in intrastate toll rates will 
produce $160,000 of the 
crease. 


over-all in- 


The company in its application con- 
tended that additional revenue was 
needed to maintain its present service 
and to obtain capital required to pro- 
vide additional service requested. It 
said 9,386 additional telephones were 
added during the first 11 months of 
1948, an increase of about 15 per cent, 
leaving 12,000 unfilled orders. 


VV 


Two Indiana Independents 
Get Higher Rate Schedules 
Two 


panies 


Independent 
recently 
rates by the 
Commission. 


telephone 
received increases in 
Public Service 


com- 


Indiana 


The New London (Ind.) Co-op Tele- 
phone Co. was authorized to increase 
rates which have been in effect since 
1912. The commission stated in its 
order that the rates charged for many 


years have been insufficient to pro- 
vide a fair return upon the value of 


the property devoted to public service 
(TELEPHONY, Jan. 15, p. 28). 


Old and new monthly rates are: 


Old New 
Private line Rates Rates 
(company-owned ) . $1.50 $2.25 
Private line 
(subscriber-owned ) 1.25 2.00 
Party line 
(company-owned) .... 1.25 2.00 
Party line 
(subscriber-owned ) 1.00 1.75 
The Citizens Telephone Co., Mar- 


shall, was granted permission to charge 


the following monthly rates: 

One-party, business ............. $2.50 
One-party, residence ........... 2.50 
Party line, residence ........... 2.00 


An extra mileage charge of 25 cents 
per month per quarter mile was also 
authorized for private line service out- 


side the town of Marshall. Previous 
to the rate increase the rates were 
$3.75 per quarter or $1.35 per month 
for all classes of service. 


Meanwhile, two other companies peti- 
tioned the commission for higher rates. 


They are the Orange (Ind.) Mutual 
Telephone Co., and the Hall-Laurel 
Telephone Co., Laurel. 

VV 


Southwestern Asks Rate 
Increases in Kansas 

The Southwestern Telephone Co. on 
Apr. 27 petitioned the Kansas 
poration Commission for 
rates at 


Cor- 
increased 
nine Kansas exchanges. 

The higher rates were asked by the 
company on the grounds that invest- 
ment return was so low additional cap- 
ital could not be attracted to finance a 
“necessary three-year construction pro- 
gram of $38,000,000.” 

The 


would 


increased if granted, 
apply to Coldwater, Bucklin, 
Greensburg, Meade, 
Plains 


rates, 


Fowler, 
Mineola, 

The company sliding 
scale of rates based on a new system 
of groups. 
percentage 


Liberal, 
and Pratt. 


proposed a 


There would be no over-all 
increases. 

In his appeal to the commission, Nels 
A. Anderson, company president, said 
that no rate changes have been author- 
ized for Southwestern since 1920. 


Three Minnesota Independents 
Receive Rate Increases 
Increased 
three small Independent telephone com- 
panies by the Minnesota Railroad & 
Warehouse Commission recently. 


The Ray (Minn.) Telephone Co., 
which serves 32 company-owned and 3] 
service stations and 49 resorts, was 


permitted to charge the following net 
rates at Ray: 


Old 
Rates 


New 
Ra tes 
One-party 

business 
Two-party 


. ~$2.50 $3.50 


residence. . 2.00 3.25 
Four-party 
residence. . 3.00 
Multi-party 
Resorts 4.00 6.00 (Min. 6 mos. 
Multi- 
party 3.00 4.25 
One-party 
residence. .$1.50 $2.25 
Four-party 
residence.. 1.25 1.50 
Multi-party 
Resorts 2.00 2.50 (Min. 6 mos.) 
Rural 1.25 2.00 


Service 


Stations .. .50 5 

Temporary disconnects at request of 
subscriber, one-half the regula ate 
for the class of service involved 

The new rates would provide annua 
revenues of $3,738, with expenses of 
$3,500, leaving a net income of $258. 


This would give a return of 2 per cent 


on the company’s investment of $12,000. 
Last year the company had a deficit ol 
$619. 

The following net rates were g ted 


the Mizpah (Minn.) Telephone ‘ fol 


Mizpah (the company serves 41 com- 
pany-owned and 64 service stations): 
Old { 
Rate s ates 
One-party business... .$1.00 OV 
One-party residence... 1.00 OU 
Two-party residence... 1.00 10 
Four-party residence... 1.00 ov 
tural 
(company-owned ) 1.00 .OU 
Rural (switching)..... 50 OU 


The higher rates will produce © 1,90! 
1 annual revenues, with $1,732 ua! 


expenses, leaving a net income of *1/ 
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giving the company a return of 5 per 
cent on its $3,500 investment. In 1948, 
the company had a deficit of $744. 

The Withrow (Minn.) Telephone Co., 
which serves 74 rural stations, was au- 
thorized to increase its net rural rate 
from $2.00 per month to $2.50. Under 
the increased rate, a deficit of $280 in 
1948 would be converted to a net in- 


come of $144. VV 


Lincoln Company Plans to 
Issue $1,000,000 in Bonds 


The Nebraska State Railway Com- 
mission has taken under advisement 
the application of the Lincoln Tele- 


phone & Telegraph Co. for authority 
$1,000,000 additional first 
mortgage bonds to aid in the financing 
of the improvement program now be- 
ing carried out. 


to issue 


The company’s pres- 


ent assets are $20,695,000, and its 
capital setup ineludes $5,500,000 of 
2.75 per cent bonds, $4,500,000 of 5 


per cent preferred stock and $2,250,000 
of common. 

The 
application 


commission has approved the 
of the Eastern Nebraska 
Telephone Co., Blair, to issue $35,000 
of common stock and $60,000 of 4 per 
cent first mortgage bonds. 

The Danbury-Lebanon Telephone Co., 
Danbury, has applied to the commis- 
sion for authority to increase rural and 
residence rates 75 cents a month and 
business telephones $1.00, respectively. 

The commission has called a commu- 
nity meeting at Smithfield for the pur- 
pose of hearing in 
humerous 


person details of 
complaints it has 
received from subscribers of the Smith- 
field (Neb.) Mutual Telephone Co. The 
commission recently approved a request 
for 


service 


nereased rates for this company. 


Rules Pole Inspection Cannot 
Be Camouflaged Revenue Levy 

A municipality may pass an ordi- 
nance requiring inspection of telephone 
and electric power poles but cannot 
as revenue measure in the guise of 
ispection ordinance, according to 
al inion May 2 by the 
me Court. 


Arkansas 


ruling pertains to an ordinance 
d by the city of Rector requiring 
ction of poles and levying a fee 
’ cents a month on each. The 
‘nce was attacked by the Ar- 
s-Missouri Power Co. and Rector 
S appealed to the state supreme 
after the Clay County Chancery 

held the ordinance void. 

high state court said no evidence 
fered to support the Chancery 
. Stating that the city under 
‘ice powers may levy a tax on 
to defray expenses of inspection, 
urt added that “of course, under 
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the guise of an inspection fee, a 
municipality cannot camouflage a rev- 
enue measure.” 

The case was remanded with direc- 
tions to dismiss the complaint unless 
the power company elects to offer proof 
that the ordinance is a revenue measure. 


Vv 


Minnesota Company Receives 
$74,353 Rate Increase 

The Minnesota Telephone Co., Min- 
neapolis, was granted rate increases in 
its 22 exchanges on May 3 by the Min- 
nesota Railroad & Warehouse Commis- 
sion. The new schedule will raise the 
company’s gross annual revenues by 
$74,353 (TELEPHONY, Jan. 8, p. 27). 

The authorized net rates were classi- 
fied according to the size of exchanges 
and include: 


One-party DUSINESS .«...64c0c cae sscaees 


Two-party business 


Multi-party business (Met.)........... 
One-party residence .................. 
Two-party residence ................- 
Four-party residence ................. 
Rural multi-party (Met.)............. 
Rural multi-party (Grd.)............. 


Service stations 


Sept., 1947, and are expected to be 
concluded late this month. In_ the 
meantime temporary rate increases, sub- 
ject to refund if lower rates are finally 
decided upon, are being collected under 
a state supreme court injunction. 

The principal new evidence intro- 
duced during the hearings was an ex- 
hibit by Mr. Burns showing deteriora- 
tion of the company’s earnings from 
Aug., 1948 to Feb., 1949. His exhibit, 
excluding present emergency rates, 
showed that the company lost $1,823,- 
672, or 3.41 per cent on its total net 
intrastate investment, deprecia- 
tion reserve. 


less 


Elements which contributed to these 
losses included a second round of wage 
increases amounting to $1,700,000 an- 
nually and greatly increased capital 
investment because of the vast expan- 


*Eight-party rural, semi-selective ringing, $3.00 


The commission established the rates 
under the original cost of property, 
plus materials and supplies and work- 
ing capital, theory. The property of 
the company, including $75,041 in ma- 
terials and supplies and $25,618 of 
working capital was estimated to be 
$1,349,908 undepreciated, and $1,106,- 
925 depreciated. These amounts in- 
clude $600,000 gross additions to prop- 
erty made between Sept. 30 and Dec. 
31, 1948 and the commission estimated 
the property to be in about 82 per cent 
condition. 

The new rates will provide $59,705 
in net income as against $26,901 under 
the old rates, giving the company a 
return of 4.94 per cent on the depre- 
ciated original cost of property. 


VV 


SW Bell Needs 7% Return, 
Company Witness Testifies 

Total additional revenues of $7,579,- 
869 will be needed by the Southwestern 
Bell Telephone Co. to produce a net 
operating income of 7 per cent on the 
intrastate portion of original cost of 
Oklahoma property, less depreciation 
reserve, W. E. Burns, company ac- 
counting supervisor, testified in recent 
hearings before the Oklahoma Cor- 
poration Commission (TELEPHONY, 
Mar. 26, p. 28). 

Hearings for rate increases at the 
company’s 144 exchanges began in 


Magneto C.B. and Dial 
Over Under Under 

500 Stations 500 Stations 500 Stations 
. . $4.50 $3.75 $4.00 
sa Gale 3.25 3.50 
.. 3.D0 3.25 3.50 
.. 3.00 2.50 2.75 
oe 200 2.00 2.50 
one 1.75 2.25 
.. 3.00 2.75 2.75 
.. 2.00 2.00 2.00 
iw aa 10 15 

sion program and high prices, Mr. 

Burns stated. 
VV 


Bell's $4,000,000 Raise Made 
Permanent in Tennessee 

A $4,000,000 a year increase in intra- 
state rates charged by the Southern 
Bell Telephone & Telegraph Co. was 
made permanent May 1 by the Ten- 


nessee Supreme Court (TELEPHONY, 
Feb. 5, p. 28). 
In the fall of 1947, Southern Bell 


petitioned the Tennessee Railroad & 
Public Utilities Commission for a 16.27 
per cent rate increase. The commission 
refused to allow the raise, but Chan- 


cellor William J. Wade of Nashville 
overruled the regulatory body and 
granted it. 

The Court of Appeals for Middle 


Tennessee upheld Chancellor Wade and 
a temporary increase in rates went 
into effect. Associate Justice Prewitt, 
speaking for the Supreme Court, re- 
fused a petition by the state commis- 
sion to review the decision of the Court 
of Appeals. 

“We have examined the records and 
find material evidence to support the 
findings of the chancellor and the 
Court of Appeals,” Justice Prewitt 
said, adding: 

“In fact, there is no material evi- 
dence to support the findings of the 
commission, unless we apply the period 
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as applied by the commission, which 
was during the 1939 era through the 


early 1940s, instead of the postwar 
era of 1946 and the years immediately 
succeeding.” 


The commission, in denying the rate 
increase, had compared earnings and 
expenses of 1939 with those experi- 
enced by the company in recent years. 

“We think it fairly deductible,” the 
state supreme court said, “that the 
1939 era is not comparable to the post- 
war era, and there is nothing in the 
record to indicate that the foreseeable 
future will return to 1939 levels. 

“In addition to the record, we can 
take judicial knowledge that prices 
during 1946 and the subsequent two 
or three years have had an upward 
tendency rather than downward,” Jus- 
tice Prewitt’s opinion continued. 

“We are, therefore, of the opinion 
that the lower courts placed their 
findings on a fair and equitable basis 
—on conditions as they existed in 
1946 and the year succeeding, rather 
than on conditions as they existed in 
1939 and the years immediately fol- 
lowing.” 

The company was allowed last year 
to put its rate increase into effect 
temporarily after posting a $2,000,000 
bond. Under the state supreme court’s 
decision, the company may now with- 
draw the bond. 


Vv 


Orders Service Be Restored to 
Twenty Suspected Bookmakers 

The California Public Utilities Com- 
mission has ordered temporary resump- 
tion of telephone service to 20 Southern 
California residents whose instruments 
were removed Mar. 31 on _ suspicion 
of using them for bookmaking. 

A group of 23 asked the commission 
recently to order the Pacific Telephone 
& Telegraph Co. to restore the tele- 
phones. The commission 
of the petitions on 
showed “insufficient” 


denied three 
grounds 
need for 


they 
the 
order. 

Governor Earl Warren’s Commission 
on organized crime told the PT&T in 
March that the 23 and some 40 others 
in Southern California were suspected 
bookmakers. 


Vv 


Illinois Commission Refuses 
To Dismiss Rate Increases 
The Illinois Commerce Commission 
on May 83 refused to dismiss the rate 
increase applications filed by the IIli- 
nois Bell Telephone Co. and the Illinois 
Commercial Telephone Co., Springfield. 
The dismissal motions were filed by 
approximately 32 
rate increases. 
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cities opposing the 


The Bell company is_ seeking in- 
creases totaling $34,000,000 a year and 
Illinois Commercial is petitioning for 
$422,000 more annually. 

The cities contended the _ utilities 
were barred from obtaining increases 
within two years of a previous in- 
crease. 

Bell was granted a 20 per cent rate 
increase in December, 1947. Illinois 
Commercial received one in February, 
1948. 

The commission ruled the two-year 
limitation does not apply in the pend- 
ing cases. 

Meanwhile, the commission granted 
an increase in rates to the C. T. & N. 


Telephone Co., Casey (TELEPHONY, 
Apr. 9, p. 31). The new rates are: 
One-party business ............. $5.00 
One-party residence ............ 3.50 
Four-party residence ........... 2.25 
Rural business, met............. 3.00 
Rural business, grd.............. 2.50 
10-party residence, met.......... 2.50 
10-party residence, grd.......... 2.00 
SSWICCHINGE SETVICE «oii. ccc ccccss 1.25 
VV 


Says Utility's Administrative 
Functions Cannot Be Regulated 
Statutory definition of “rate” cannot 
reasonably be construed to embrace 
those contracts between a _ telephone 
company and a hotel fixing the amount 
payable to the latter as commission 
on charges collected for telephone calls 


made from the hotel, according to a 


recent decision of the Pennsylvania 
Public Service Commission (Pennsyl- 
vania Hotels Association and Penn- 


Harris Hotel Co. v. The Bell Telephone 


Co. of Pennsylvania). 


In rejecting the contention of the 
hotel that such a contract must be filed 
with the commission because “rate” is 
defined in statute as including con- 
tracts affecting compensation of utility 
for services rendered, the commission 
ruled that the legislature intended to 
empower it to regulate utilities only 

far as the companies affairs 
intimate relation to the public 
through fairness, accommodation or 
convenience and that it could not regu- 
late the purely administrative 
tions of a utility. 


Vv 


Raise Commissioners’ Salaries 

Higher salaries have been granted 
to members of the Maryland Public 
Service Commission under a bill signed 
Apr. 29 by Gov. William P. Lane. 
Amounts provided for are: Chairman, 
$9,000; members, $8,000; general coun- 
sel, $5,500; and counsel, 
$5,500. The latter would also serve an 
indefinite term at_ the 
pleasure. 


in so 
have 


func- 


people’s 


governor’s 


Three Ohio Companies 
Seek Higher Rates 


Three Independent telephone com- 
panies have petitioned the Ohio Public 
Utilities Commission for higher raies. 

The Paulding (Ohio) Telephone Co. 
has filed for higher rates because of 
the tremendous increase in f 
operation and materials. 

The Athens Home Telephone Co. has 
asked for authority to increase rates 
at its exchanges in Athens County be- 


costs 


cause present rates do not afford a 
fair return on the value of the prop- 
erty. 

It is estimated the proposed rates 
would provide operating revenues of 
$297,376.08 as compared with $259, 
658.08 under present rates. 


The new rate schedule 1 
the Mt. Vernon (Ohio) Telephone 
Corp. would yield an estimated $64,162 
annually. 


proposed by 


Vv 


Dismisses Action to Compel 
Accounting of Strike Charges 
The New York Court of Appeals has 
affirmed, without opinion, an order of 
the appellate division which affirmed, 
without opinion, a 
the state supreme court dismissing a! 


also judgment of 
action by residence and business sub- 
scribers to compel the defendant New 
York Telephone Co. to account fo! 
charges made during the 
a strike of the company’s employes 
(Kennerley et al v. New York Tele- 
phone Co.). 


period of 


Plaintiffs that 
even though dial, was interrupted be- 


alleged the service, 
cause they were prevented from using 
their telephones for toll messages, un- 
less of an character, and 
from 
other 


emergency 


obtaining “information” and 


“services regularly furnished 


by the company. 


Vv 


Rate Increase Granted 

The Hopewell Independent Tele} 
Co., Aliquippa, Pa., has been pern 
to raise rates to its 405 customs 
estimated $1,047 annually by the |! 
sylvania Public Utility Commiss 


Vv 


Pennsylvania Sale Approved 
Transfer of all rights and property 

of the Larimer Telephone Co. the 

Corp., re, 


none 
tted 


rs an 


Pennsylvania Telephone ' 
has been approved by the Pennsy \anié 
Public Utility Commission. 


Vv 
Kentucky Company Gets Rai'© 


The Kentucky Public Service 


mission announced recently that nas 
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granted the Stearns Coal & Lumber 
Co. a $4,800 annual rate increase in 
its telephone charges. The _ service, 
constructed for the company’s plants, 
also serves individual subscribers. 
There are about 475 telephones in all. 


Vv 


Summary of Commission 
Rulings and Hearings 


Florida Railroad & Public Utilities 
Commission 

May 12: Hearing on application of 
Winter Park (Fla.) Telephone Co. for 
authority to change rates. 


Kansas Corporation Commission 

May 23: Hearings on applications of 
Cawker City (Kan.) Mutual Telephone 
Co., Preston (Kan.) Mutual Telephone 
Co. and Farmers Mutual Telephone 
Co., Whiting, for authority to change 
rates. 

May 31: Hearings on applications of 
American Telephone Co., Abilene, for 
authority to change rates at its Mound 
Valley, Quenemo, Glasco, White Cloud, 
Selden, Onaga and Paradise exchanges. 

June 13: Hearings on applications of 
Farmers Mutual Telephone Co., Burr 
Oak, for authority to change rates at 
its South Haven, Carlton and Burr 
Oak exchanges. 

June 20: Hearing on application of 
Southwest Telephone Co., Pratt, for 
authority to change rates. 


New York Public Service Commission 
May 6: Hearing on application of 
Highland Telephone Co., Monroe, for 
permission to issue mortgage bonds, 
preferred and common stock, and to 
amend certificate of incorporation. 
May 9: Hearing on application of 
New York Telephone Co. for authority 
to increase rates. 


Oklahoma Corporation Commission 
May 10: Continued hearing on ap- 
plication of Chattanooga, Okla., Cham- 


ber of Commerce for improved service 
from the Southwestern States Tele- 
phone Co., Brownwood, Tex. 

May 11: Hearings on applications 
of Porum (Okla.) Telephone Co. and 
Bessie (Okla.) Telephone Co. for au- 
thority to inerease rates. 

May 12: Hearing on application of 
Ok noma Automatic Telephone Co., 
K o7 for authority to increase rates. 


17, 18, 19, 25 and 27: Continued 
learings on application of Southwest- 

‘ell Telephone Co. for authority 
t ease rates. , 


onsin Public Service Commission 


Hearing on complaint of 
Andrews against Farmers Tele- 
} Co. of Merrimac & Sumpter, 
nac, regarding extension of serv- 


1: Hearing on application of 
(Wis.) Telephone Co. for au- 
to increase rates. 
6: Hearing on complaint of 
Phillips et al against Com- 
ilth Telephone Co., Madison, 
g service and rates at Lime 
%: Hearing on application of 
lelephone Co., Monroe, for au- 
to increase rates. 
10: Hearing on complaint of 
\ieffer et al against Farmers & 
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Merchants Telephone Co., 
garding service and rates. 

May 10: Hearing on application of 
Home Telephone Co., Durand, for au- 
thority to increase rates. 

May 11: Hearing on joint applica- 
tion of Nelson (Wis.) Telephone Co. 
and Nelson Telephone Cooperative for 
the former to sell and the latter to buy 
the company’s property; on application 
of the cooperative to increase rates to 
subscribers thus acquired. 

May 11: Hearings on applications of 
New Franken (Wis.) Telephone Co. 
and Dodge County Telephone Co., 
Reeseville, for authority to increase 
rates. 

May 12: Hearing on complaint of 
City of Mauston against Common- 
wealth Telephone Co., Madison, regard- 
ing rates and service. 


Lena, re- 





In the Nation's 
Capital 


(Concluded from page 14 ) 





Finally, there is a recent column by 
a well-known Washington com- 
mentator, Holmes Alexander. Writing 
for The Oregonian (Portland daily), 
Alexander stated: 


news 


“Money and vengeance, two of the 
darkest human motives, also play a 
part in the hope of nearly three million 
farmers to get telephones. The rural 
telephone bill (H. R. 2960 by Repre- 
sentative Poage of Texas) coasted to a 
favorable report by the House Agri- 
culture Committee, but may now be 
stalled. The bill asks for $300,000,000 
to be spent by the rural electrification 
administration in making surveys and 
loans for back-country telephone lines. 

“The whole project involves the in- 
vestment of about $2,000,000,000 over a 
period of years. These figures look 
big in round numbers, and _ boosters 
of the bill are willing to settle for 
less as a starter. 

“But revenge rather than economy 
may be what puts the final stopper on 
this measure. Congressmen from the 
cities are grumbling because the farm 
bloc did not support them on rent con- 
trols. And a group of Tru-Deal 
liberals, known as the Humphrey-Holi- 
field axis, is threatening to take even 
a harsher revenge. Most of the new 
telephone lines would be laid in south- 
ern states where the need is greatest. 
This offers a wonderful chance to get 
even with the Dixiecrats by letting the 


bill die for lack of action.” 
Alexander’s figures noted above, 
seem a little big for the proposed 
financing of rural telephones alone. 
Possibly he had in mind REA’s over-all 
program. But the notes on the new 
political alignment, especially when 


checked with the previous quotations, 
seem to add up to a muddy track and 
some new hurdles for the Poage Bill. 


Incidentally, REA Administrator 


Wickard is trying to play down the 
idea that the Poage Bill would neces- 
sarily push the REA co-ops into the 
telephone business. It seems that a 
lot of REA co-ops are taking no more 
kindly to this suggestion than the tele- 
phone companies. Of what 
REA will actually do if, as, and when 


course, 


the law is passed, may not coincide 
with what REA says it might do at 
this stage of the proceedings. This 


writer recalls, during early arguments 
about the Rural Electrification Act, 
statements made on the floor of Con- 
gress to the effect that private electric 
companies could borrow just as well 


as cooperatives and public agencies. 
They still can—theoretically. It’s in 
the law. And that is about the only 


place you will find it. 


But getting back to Administrator 
Wickard, the following colloquy took 
place between him and Rep. Jamie L. 
Whitten (D., Miss.) during hearings 
on the 1950 REA loan appropriations 
before the house committee: 

WHITTEN: Is it contemplated that 
the present cooperatives under the 
REA would be authorized to take over 
this additional operation? 

WIcKARD: I do not think that is 
going to happen in very many cases, 
as I see it. First, most of the enabling 


acts passed in the state legislatures 
do not provide for these REA co- 
operatives to get into the telephone 
business. 

WHITTEN: Of course, the state legis- 
latures are kind of like the national 


Congress. They kind of react to pub- 
lic demand, and if this becomes feasible 
we can probably count on appropriate 
action of the state legislatures to bring 
it about. 

WICKARD: There is another thing. 
From a practical standpoint, I think 
it would not lend itself too well to 
having the REA cooperatives take over 
and operate the telephone’ systems. 
Telephone systems are built on a com- 
munity basis. You want to talk to 
your neighbors. You want to talk to 
the veterinary, to the doctor, to the 
merchant, in your territory. But on 
a power line you may have 50 or 100 


people on that power line, some of 
them 50 or 60 miles away. It does 
not make any difference to you. You 


do not know who they are. 

You may have a different geographi- 
‘al kind of an organization to better 
serve the people in case of telephones 
than you do in the case of power lines. 
Another thing—I think it would be of 
some advantage to keep the organiza- 
tions separate and let each one stand 
on its own. 

That last sentence suggests that it 
Administrator Wickard’s mind 
to promote organization of special 
REA cooperatives for telephone opera- 
tions alone. This would be in addition 
to the REA cooperatives now engaged 
in rural electrification activities. If 
so, such a prospect would seem to be 
small comfort for the existing rural 
telephone companies. It looks like even 
more competition coming up. 


is in 
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PIONEER OPERATOR 
DEFENDS INDUSTRY 


LL telephone men and women 
A should be inspired to “speak up” 
in behalf of the industry during 
these days, when it is being maligned 
in what seems to be an organized 
smear campaign by sponsors and pro- 
ponents of the pending Poage Bill, by 
the efforts of many telephone pioneers 
to defend the industy. 


The Poage Bill would put the gov- 
ernment into competition with private 
telephone companies in rendering serv- 
ice to rural areas, by providing govern- 
ment financing, through the REA, of 
cooperatives, public bodies, mutual as- 
sociations, etc., for the purpose of 
financing or refinancing the improve- 
ment and expansion, or acquisition and 
operation of rural telephone facilities, 
without prohibiting the duplication of 
existing telephone facilities. This means 
newly-formed, tax-exempt cooperatives, 
municipalities and other public bodies 
could come into the territories of pres- 
ent telephone companies and compete 
with them. 


Many of the pioneers who have helped 
build the industry to its present state 


of high efficiency and soundness are 
standing up for the industry in answer- 
ing insidious attacks made upon it by 
congressional sponsors of the Poage 
Bill, REA officials and others who have 
specialized in falsehoods and half-true 
statements concerning the coverage of 
rural telephone service. Their efforts 
should lead those still active in the 
business to answer unfair criticism of 
the industry and to oppose any legisla- 
tion which will put government financed 
agencies in direct competition with ex- 
isting telephone companies. 


TELEPHONY has just received a letter 
from Manta J. Elder, Ottawa, Kan., 
pioneer operator and chief operator, 
who retired a few years ago following 
almost 40 years of service to the in- 
dustry—20 years with the Independent 
industry and the remainder with the 
Southwestern Bell Telephone Co. In her 
letter, which follows, Miss Elder ex- 
presses the thoughts held by many who 
have given all of their active life to 
the telephone business: 


“T have just written to Mr. Hopkins, 
Jesup, la., congratulating him on the 
letter he wrote Drew Pearson, which 
is published on page 30 of the April 
9 issue of TELEPHONY. 


“It surely was a wonderful letter 
and I, too, as TELEPHONY, feel ‘it is 
time for us to stand up for the tele- 
phone industry.’ You know I was an 
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Independent employe from 1906 to 1926 
and I never lost my interest in Inde- 
pendent companies and employes. 


“T am grateful to the Bell company 
for many fine things it has done for 
me. I had my first lessons in teleph- 
ony with that company. Of course, 
there was little money to spend in the 
early days and it was all used in build- 
ing plant and paying wages. 


“T do not regret those days. I feel 
as though I had a part in building the 
great and wonderful telephone systems 
now in existence, both Independent and 
Bell. 


“Tf some of our writers knew as 
much about writing as many of our 
fine telephone men and women know 
about giving telephone service, they 
would be much smarter people. 

“Some people may say I’m preju- 
diced but I don’t think so. I’m very 
proud of my Independent telephone 
service of 20 years, and of the fact 
that since 1923 I have been a member 
of the Independent Telephone Pioneer 
Association—now a life-time member, 
which makes me happy indeed. 


“In a recent issue of the Saturday 
Evening Post, there is a wonderful 
article about the AT&T president, Le- 
Roy Wilson. Drew Pearson had better 
read and believe such articles. It is 
such men as Mr. Wilson who have made 
both the Independent and Bell com- 
panies what they are today. Coming up 
from the very bottom of the ladder, 
telephone men and women have built 
our nationwide telephone system, and 
now men such as Mr. Hopkins and his 
associates are keeping right on build- 
ing. 

“It surely is time we stood up for 
our industry, as you say, and I’m sure 
many will be encouraged to do this and 
to take greater pride in the work they 
are doing, because of men such as Mr. 
Hopkins and because of the efforts of 
TELEPHONY.” 


Vv 


OPERATORS HOLD CONFERENCE 
AT IOWA CONVENTION 


Traffic-minded people, 88 in number, 
from 43 towns, representing 40 Iowa 
telephone companies, met during the 
Iowa convention to learn and discuss 
better methods of serving telephone 
customers. 


Mayme Workman, traffic editor of 
TELEPHONY, presided at the conference 
and, during her absence for an inter- 
view on Radio Station KRNT, O. W. 
Selindh, Des Moines, traffic results su- 
pervisor, Northwestern Bell Telephone 
Co., presided. 

After a brief “get-acquainted” pe- 
riod, Mrs. Louetta Stoneburner, chief 
operator, Creston, presented the topic, 


“Local Service Is lImportant—Because.” 
In her opening remarks, Mrs. Stone- 
burner stated, “Local service is impor- 
tant because the time has arrived when 
people in all walks of life have come 
to the realization that the telephone 
plays a large and important part in 
their daily lives, whether they are in 
their homes, at business, or in places 
of amusement.” 


The speaker pointed out that, “As 
operators, we sit at our positions at 
the switchboard, regardless of its size, 
and watch the signals as they appear 
and disappear, and little do we realize 
what these calls mean to our subscrib- 
ers. To us it is just a lamp signal for 
another call, but to our customers it | 
may be a very urgent call, of real 
importance.” 


Mrs. Stoneburner continued, “Good 
operating is like good manners. A 
skilled operator, in handling a local 
call, moves so swiftly there is little 
chance for a favorable comment from 
a satisfied customer. Elsewhere in our 
business the natural reaction of a 
customer to good service is on a face 
to face basis, at an order desk, while 
an installer is doing his job in a neat 
and friendly way, or a construction 
crew is working with an alert eye to 
protect the public from hazards on 
the highway. Wherever a customer ob- 
serves a good job being done there is 
an opportunity for a kindly word of 
comment. Rarely is this true of the 
operator, who is responsible for deliv- 
ering the company’s product at the 
switchboard hundreds of times daily.” 


In conclusion, Mrs. Stoneburner said, 
“The fact that the telephone service in 
this country is a beacon light to the 
world in charting the course to rapid, 
efficient and unfailing service, delivered 
with courtesy, is proof that we have 
measured up well to the challenge of 
our traffic responsibility—inspiring 4 
multitude of people through all the 
years to work well and happily in get- 
ting the message through. It is our 
good fortune that our responsibility is 
never-ending and that tomorrow looks 
to a still more challenging adventure 
than yesterday.” 

Miss Hester Ballard, district traffic 
instructor, Northwestern Bell Tele- 
phone Co., Des Moines, addressed the 
convention on “Tributary CLR serv 
ice.” She explained the term “CLR, 
Combined Line and Recording, mean 
ing, recording a customer’s cal! and 
immediately working on it while he 
waits on the line. Miss Ballard stated, 
“CLR is not new. It was started back 
in 1928.” The two methods of CLR 
service were outlined and the s; ake! 
pointed out the advantages to th cus 
tomer, the tributary operator, 4 | the 
tributary exchange. Miss Balla: als° 
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mentioned the responsibilities of tribu- 
tary and toll center operators in han- 
dling CLR calls. 


In concluding her remarks, she 
stated, “Since both tributary and toll 
center share the responsibility of giv- 
ing the tributary customer good serv- 
ice, it is very desirable that we work 
toward improving the service from the 
customer’s viewpoint. Our objective is 
accurate, speedy, and dependable serv- 
ice, also a service that is pleasing in 
tone. The use of the direct recording 
method at the tributary will help to 
accomplish this objective. In addition, 
with the tributary and toll center each 
realizing the importance of good re- 
lations, we can all work toward this 
objective, which will mean better serv- 
ice to the tributary customer.” 


In discussing the subject, “Intertoll 
Dialing,” Mr. Selindh said, “The ulti- 
mate objective of operator toll line 
dialing is to permit any operator in 
the United States or Canada to dial 
any subscriber station in these two 
countries without requiring the services 
of an intermediate operator, and to 
do so rapidly and accurately.” 

“The program now in progress to 
expand operator toll line dialing, is 
probably the largest one ever under- 
taken by the telephone industry,” he 
continued. “A study of this method 
of toll operation began shortly after 
World War I to meet the increased 
demand for long distance communica- 
tion and to provide a better and faster 
means of handling toll traffic in large 
cities. The first trial was made in 1925 
in Seattle, Wash. In 1943, Philadel- 
phia began toll dialing, and as some 
of you may know, only last December, 
New York and Chicago cut over into 
toll dialing networks.” 

Mr. Selindh added, “There are three 
principal requirements in connection 
with a national plan for operator toll 
dialing, namely, a nation-wide num- 
bering plan, the basis for which is al- 
ready established, a nation-wide rout- 
ing plan, and a mechanical switching 
system, capable of fast and accurate 
operation.” 


Many other interesting sidelights on 
intertoll dialing were presented by the 
speaker and, in concluding his remarks 
he said, “I would like to say that it 
will be several years before we will 
attain this ultimate plan in nation-wide 
operator toll dialing, and in the mean- 
time, it will be a gradual expanding 
process of adding new offices to the 
dialing network.” 

The first number in the afternoon 
session was “Cords and Keys,” a mo- 
tion picture, presented by the North- 
western Bell Telephone Co. Operators 
displayed rapt attention as the proper 
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method of picking up a cord, testing, 
disconnecting, passing cords, ringing, 
and other operating features were dem- 
onstrated. 


Mrs. Workman presented the topic, 
“Completing The Customer’s Call.” 
“While all telephone company employes, 
as well as the company, play an im- 
portant part in the completion of the 
customer’s call,” said Mrs. Workman, 
“operators at the switchboard, in es- 
tablishing the connections and super- 
vising the customers’ calls, are directly 
responsible for completion.” 

The speaker reviewed some of the 
wartime operating practices resulting 
from overloaded switchboards, short- 
age of personnel, etc., necessitating the 
edoption of heretofore unknown 
phrases, such as, “Shall I cancel your 
call?” 

Mrs. Workman stated, ‘‘The time has 
come when all telephone companies and 
their employes should be ‘completion 
minded,’ and service objectives should 
be established to improve local and 
toll completion. Operating a switch- 
board without a service objective is 
like playing a game of football or any 
other sport without keeping score— 
there would be no point in playing the 
game. In work or play, the ultimate 
goal, the objective we strive for, makes 
the task or the game interesting and 
satisfying.” 

She offered many helpful suggestions 
to improve local and toll completion, 
for operators in toll center and tribu- 
tary exchanges, for supervisors and 
chief operators. In concluding her ad- 
dress, Mrs. Workman said, “A _tele- 
phone company’s only source of reve- 
nue is completed calls. While it is 
recognized that all calls cannot be 
completed, if each individual operator 
will do her part in making a sincere 
effort to complete the customer’s call, 
the message will go through with the 
least possible delay, the customer will 
be encouraged to place a higher per- 
centage of calls, the telephone company 
and its employes will be benefited by 
the increased revenue.” 

The “Question Hour,” an interesting 
part of any traffic conference, was in 
the hands of a panel consisting of 
Margaret Evans, Des Moines, Lemah 
Howard, Clarinda, and Leah Slattery, 
Des Moines, who answered questions 
presented by those attending. An addi- 
tional hour could have been used to 
good advantage, as time did not permit 
the answering of all questions sub- 
mitted. 

During the Traffic Conference, a 
round robin letter was prepared for 
Miss Anne Barnes, former traveling 
chief operator for the Iowa Independ- 
ent Telephone Association. Former co- 
workers of Miss Barnes sent messages 































































Outdoor pole type arrester 


vides lightning protection fo 
atmospheric static drain for 
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SPEAKS FOR ITSELF: 


@ ratchet handle slack puller 
made by Cable Spinning Equipment Ca. 


The same dependable Slack Pul- 
ler, but with a ratchet added. This 
type of handle enables the opera- 
tor to pull slack with the Little 
Giant Slack Puller, requiring even 
less effort than would be needed 


with the conventional model. 







































The correct tool for those who use the 
Puller day after day. 


High in conductance— 
with better voice and high 
frequency transmission 
characteristics than any 

other high-strength conductor 
... that’s Copperweld. 





Permanently 
protected against 
rust—2 to 3 times 

stronger than hard- 
drawn copper 


. | for rural lines with fog, rain, humidity — 


hemingray insulators 






di wire —greater 
(Left): Hemingray ‘‘No. 9." Made from only ee ee 
9 oz. of glass, but with a maximum leakage ing comparable 
path approaching standard long-distance electrical prop- 
elite design. Inner skirt sur- erties... that's 
vind face well protected from Copperweld. 


Light in weight—small in 
diameter—pliable—and 
easy to string... 

that’s Copperweld. 


rain-splash; long skirt 
protects pin itself. 
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| (Right): Hemingray ‘No. 14."’ Its double- 
petticoat feature is useful wherever fog and 
humidity prevail. Production economy in 
design and lightness make its low cost 
ctive for rural telephone line budgets. 


Unsurpassed for economy 
because it lasts so much 
longer and requires so little 
maintenance... 

that’s Copperweld. 
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Mani/actured by American Structural Products Company 


of good cheer and remembrance and 
newcomers in the industry also con- 
veyed greetings. Every inch of the 
large letter was covered with expres- 
sions of friendship for “Miss Anne,” 
who gave the best years of her life to 
the telephone industry and its people, 
particularly in the state of Iowa. 

A fitting climax to the Traffic Con- 
ference was the presentation of a mo- 
tion picture—“‘Your Tell-Tale Voice,” 
presented by the Northwestern Bell 
Telephone Co. Many a chuckle was 
heard as experiences familiar to oper- 
ators were featured. 
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Independent Telephone Union 
Votes to Affiliate with CIO 

The Communications Workers of 
America, largest labor union in the 
telephone industry, recently voted two 
to one to join the CIO. 

President Joseph A. Beirne an- 
nounced on May 6 that the nation-wide 
referendum taken in the past 60 days 


had resulted in 71,312 votes for 
affiliating with the CIO. Another 
34,419 workers voted to retain an 


independent union. 

The represents 230,000 tele- 
phone workers and claims a member- 
ship of approximately 170,000 in its 
33 divisions. 

Mr. Beirne predicted that after 
merger with other telephone unions al- 
ready in the CIO there will be a total 
of 350,000 telephone employes in the 
proposed new union. 


union 


Vv 
OBITUARY 
WiLtBpuR B. Napors, Monroe, Ga., 
plant superintendent of the Georgia 


Continental Telephone Co., was killed 
instantly in an automobile accident re- 


cently while he was enroute to Mon- 
roe from Athens, Ga., with B. J. 
Campbell, secretary of the company. 


Mr. Campbell is still confined to the 
hospital. 

Mr. Nabors was a veteran telephone 
man, having spent 
the South Carolina Continental 
phone Co., Sumter, S. C 
which he served the 
superintendent. 


with 
Tele- 
. several of 
company as plant 


many years 


A few years ago he left the operat- 
ing telephone business and established 
a consulting practice, serving many 
Independent companies in the south- 
east. Early this year he joined the 
Georgia Continental Telephone Co. He 
served in the armed forces during the 
war as a captain in the Signal Corps. 

Mr. Nabors was the author of the 
article “Down to Earth on Rates and 
Tariffs” which appeared in the Oct. 16 
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Recently the Middle States Telephone Co., with appropriate ceremony, opened its new $155,000 


service building in Des Plaines, Ill. 
of Park Ridge and Des Plaines 


and 


installation crews for exchanges of both cities, 
transportation equipment as well as telephone supplies will be located there. 


The building, part of a $3,500,000 program for conversion 
(Chicago suburbs) 
company officials and civic leaders of both cities. 


to dial operation, was dedicated before 
Plant employes, primarily maintenance, repair 
will operate from the new quarters, cand 
The picture above 


shows F. H. SCHARRINGHAUSEN, Des Plaines building commissioner, presenting a certificate of 
compliance and occupancy for the building to S. H. BIERY, Middle States Telephone Co. district 


manager, who is shown driving the first truck into the service quarters. 


GORDON T. SEATER, 


Park Ridge building commissioner (left), was also on hand for the ceremony, and MAYOR G. W. 
PFLUGHAUPT is shown at the right of the picture. 


issue of TELEPHONY. This article at- 
tracted the attention of many 
Independent companies throughout the 


country. 


small 


VV 


Telephone Service Below 
Norway Need 

that the United States 
and Canada are not the only countries 
in which demand for telephone services 
is running far ahead of installation 
facilities. According to the Norwegian 
government infcrmation Oslo, 
the Norse capital, alone needs 20,000 


It appears 


office, 


additional business and residential tele- 
phones. 

Altogether, the information office re- 
ports, Norway will want about 80,000 
new telephones within the 
Of this there 
ready 50,000 applicants awaiting the 
installation of instruments. 
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Completes 50 Years of Service 
With Rochester Company 

Miss Lucy Sheridan on Apr. 30 
celebrated her 50th anniversary as an 
employe of the Rochester (N.Y.) Tele- 
phone Corp. 

In 1899 Miss Sheridan became the 
first stenographer of the Bell Tele- 
phone Co. which operated in Rochester 
at that time. Later she worked for 
the New York Telephone Co., which 
took over until 1921, when the New 


next four 


years. number are al- 


York 
were consolidated and she became sec- 
retary to John P. 
president and general manager. 
Mr. 
Miss Sheridan remained with him. 
In 1946, Mr. 
as president, Miss Sheridan 
John W. Morrison, 
president of the company. Mr. Boyla 
the I 


and Rochester Home companies 


vice 
Wher 


1927, 


Boylan, then 
3oylan became president i) 


when retired 


Boylan 
became 
secretary to now 


is now chairman of board of the 


Rochester company. 





Realistic 
Regulation 


(Concluded from page 16) 





the subscriber demands that the final 


cial stability of the utility be pre 
served, and that regulation be con 
sistent with the ever-changing economi 
conditions. Government ownership 
could well be an opening wedge lead 
ing to socialism, or a dictatorial form 


of government. If you in the field 0! 
management, and the ficid ol! 
regulation, do our respective jobs well, 


we in 


we will contribute to the preservatio! 
of private enterprise, and our ex'sting 
form of government. If we fail, ° will 
lend aid to government ownershi);, an? 
the ultimate disintegration o 0v! 
democracy. 
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lellogg Announces Small — se ——__ — a small telephone company 
. small operators within their respective record forms. 
ompany Accounting System states on their accounting and rate “It has been our conviction for 


The Kellogg Switchboard & Supply problems. The -efforts are being put many years that much of the effort 
‘9, has announced the formulation of ne’ to assist the — Rey once made in behalf of small telephone com- 
, , :; telephone company to better manage anies sstablish : fine ace : 
simplified record keeping system for ~~ , = sali acs # ; g panies to establish and define account 
ice its business operations. ing procedures and practices has been 

small Independent telephone companies. 


: “In keeping with this trend of as- based on the premise that financial 
The system at present is being tested sisting the small telephone companies accounts must reflect the refinements 
in the field so that any changes, to’ with their problems, the Kellogg com- which have been devised as being 
imeet practical conditions, can be made Pany has interested itself in helping to essential for the complete interpreta- 


: rae : bring about the simplification of the tion of financial data. Unfortunately, 
bn the forms before they are released . 


to the industry generally. sae 
The system was designed by H. O. 
Edson, assistant treasurer of the Kel- 
logg company, who has been working ' Ng, a Ch / y/, . 

for some time to bring about a simpli- ¢ G LL LL (DLL LLU LL 


feation of the necessary record forms 





for small companies. FOR 
00 
ion In announcing the system, Mr. Ed- 
re Kon stated: _ 
air / 1] ” 
- “The need for adequate accounting , 
a nformation is more forcibly brought 
he the attention of all businesses dur- 
- ig periods of either rising or falling 
= rices. Many of the problems presently ; 

; onfronting smal] Independent tele LEICH'S NEW COMMON BATTERY HANDSET is the only telephone 
hhone companies could have been antic- that can be used for either a wall or desk installation, with no changes 
ated and lessened if adequate finan- —no additions—no extras to be bought. Its new simplified design, 
cal records had been maintained. , : . : : 

I improved parts, make this a dependable, long lived, easy to maintain 

Me oo . } > forma ° ° ° ; 

. mul a Lage the a ation telephone. It has a new induction coil and condenser, with an improved 
. Baccumulated in basic accounting rec- é . 
ds that answers are found to such capsule type transmitter and receiver which assure excellent trans 
a uestions as: Are our subscribers rates mission and reception. Feature for feature, you get more for your 
en Ftoo low? Are we depreciating our plant investment dollar with this Leich Wall-Desk Handset. Order one 
7, Fquipment properly? Are we making a today, and see for yourself. 

fair profit? Can we furnish the credit . 


nformation needed for financing plant 
ed expansion, ete? 


ne ‘Because, during the last five years, 

ww ve have experienced changing price 

an pends, small telephone companies have 

he geen abruptly faced with many of 
hese questions. In many _ instances, 
he answers were not available. 

-f the activity which has been evi 
denced on the part of our trade 
oul , State telephone associations 
and United States Independent 
ele e Association recently, con- 
ce) 


the small telephone company’s 
is a healthy indication that 
yu istry, as a whole, is aware of 





the ssity of good records. Much 
= | of | ffort now being put forth by 
i th e journals and our able state 
, as m secretaries in establishing 
- ac ng systems and services for 
yn- Fh ‘| telephone company may fall 
ic BS ' accomplishing their purpose 
7 lanager himself is not fully 
. t his need for adequate ac- 
- oe records. All too often, those 
mn W greatest need are those most 
of By of the need. In the small 
of A. /peration, the awakening may 
1. De place until the problem be- 


‘ute. Business failure can 
mm just such acute problems. 
small Company Committee of 
Indenendent Telephone Asso- 
nd as recently announced a gen- 
‘ounting plan for small tele- 
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7 ; mpanies. Other state associa- 427 W. RANDOLPH ST. © CHICAGO 6, ILLINOIS 
‘rough their secretaries, are 
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LINEMAN’S CLIMBER EVENT OF A LIFETIME | 
, tral 

For Linemen Who Wear 16'/2" Size dag 

2000 PAIRS OF BUCKINGHAM MEDIUM ~ 

WEIGHT CLIMBERS AT $2.98 PER PAIR blige 

Complete With Pads, Leg & Foot Straps he 

Approximately 2/3 the Price of Straps & Pads Alone the fi 

BUCKINGHAM QUALITY CLIMBERS they 


Made by Buckingham experienced workmen ever conscientious in making 
Climbers that are Safe, Dependable and Comfortable. Buckingham 
Climbers are flexible, permitting the Wearer to bend the leg irons to 
conform with wearer's individual ideas of comfort. 

Made from SAEI075 Spring Steel with gaffs at just the right location 
and angle for safety and comfort. 


Every pair individually tested by Manufacturer and inspected by the 
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U. S. Signal Corps. 





LINE EQUIPMENT SALES 





Price, while the 2000 pair last, $2.98 per pair. 
Freight paid on lots of 12 or more pair—F.O.B. Chicago. 
Other sizes of Surplus Buckingham Climbers 15" to 17!/." $3.75 complete with straps and pads. este 


The above offering subject to prior sale. bvik 
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537 SOUTH DEARBORN ST., CHICAGO 5, ILLINOIS ted 
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TEXAS BEST POLES 


sot ough puna 





Texas BEST Pressure-Creosoted Poles are your 
answer to lower maintenance costs. Cut from live, 
tough East Texas pine, Texas Best Poles are 
machine-peeled and machine-framed, then pres- 
sure-creosoted in our modern plant. 


We contro! production, machining, and pressure 
treatment of every pole we sell. Send us your 
schedule the next time you need poles. Remem- 
ber—production control means cost control to you. 


TING COMPANY 


Went ce 


Pressure Creosoted Southern Pine 
Poles, Posts and Lumber 


LONE STAR © 


Plant and Sales: 


P.O. Bo* 
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THE ANALYSIS AND PRESENTATION 
OF ENGINEERING PROBLEMS a 


(In Two Volumes) ae 
By HARRY C. WALKER, B.S., C.E., Ph.D. Dir 


Plant Training Supervisor, Southern Bell Telephone & Telegraph Co. ply 


Volume | is a simple yet comprehensive treatment of the 
normal thought process applied to engineering problems. This re} 
volume also sets forth the principles of logical analysis in the 
light of emotional bias and other disruptive factors and ex- 
plains how these may be applied, in writing, to engineering 
presentations. 

Volume Il is essentially an English handbook, written par- Wi 
ticularly for engineers. Using the decimal reference system, 
this book permits easy and rapid reference in the "language 
problems” of the engineer. 


PRICE: $2.50 PER SET 
SEPARATE VOLUMES: $1.50 EACH " 


ORDER FROM 


TELEPHONY PUBLISHING CORP. 


608 SOUTH DEARBORN STREET CHICAGO 5, ‘it. 


Note: We also distribute Dr. Walker's other books 
ORAL EXPRESSION IN SUPERVISION ' 

THE FUNCTIONAL ELEMENT IN SUPERVISION 
THE HUMAN ELEMENT IN SUPERVISION t 
OFF JOB TRAINING 
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any of these accounting refinements, 
xcellent as they are, cannot be applied 
0 small business record keeping unless 
, trained accountant is employed to 
prepare and interpret them. 

“The manager of the small company 
is the ‘forgotten man’ in this scramble 
for bigger and better accounting rec- 
ds. He knows he should keep records, 
but generally he believes that he is 
bliged to apply to his own operations, 
the same complicated technicalities de- 
signed for the larger business. It is 
probable that managers of smaller 
companies may lose interest in keeping 
the financial records of their business 
operations, because of the difficulties 
they encounter in adapting ‘Big League 
rules’ to their own small business. 
“The problem is obvious: Certain 
essential data must be kept, but the 
smaller operator usually has no ad- 
vanced knowledge and, therefore, it is 
difficult for him to prepare the basic 
data necessary for rate hearings be- 
fore utility commissions or the financial 
statements essential to establish term 
oan credits, etc. 

“Recognizing the need for a simpli- 
fied system of record keeping for small 
telephone operating companies, the Kel- 
logg company will soon publish and 
release its accounting system as a 
free service to small Independent com- 
panies. The forms are presently being 
tested under practical conditions in 
various typical locations so that any 
bvious complexities may be eliminated 
efore the system is generally distrib- 
ited. 


“In the preparation of the forms, 


‘onsideration has been given to in- 
lividual state requirements as_ pre- 
scribed by the utility commissions 
through their account classification 
manuals. Special instructions coordi- 


nating the system to the 


th tk particular 
state utility commission 


requirements 


will be furnished to those operating 
companies within the various states 
affected.” 
Thosse 


operating companies who are 
interested in reviewing the system and 
putting it to use in advance of the 


general distribution date may secure 


forms and instructions by writing di- 
rectly to the Small Company Service 
Division, Kellogg Switchboard & Sup- 
ply , 6650 S. Cicero Ave., Chicago, 
I] ry any of the company’s sales 
re} entatives. 


Vv 


SATT Demonstrated Before 
West Virginia Engineers 

Ffolliott, product design direc- 
\utomatic Electric Co., Chicago, 
emonstrated and 


as 


explained the 
y's SATT (Strowger Automatic 
cketing) system on Apr. 21 be- 
oint meeting of the American 
‘ of Electrical Engineers (West 
Section) and the West Vir- 
clety of Engineers, at Charles- 
Va. 
est in the SATT system has 
ipidly developing in recent years, 
of the rapid growth in sub- 





NY 


toll traffic in metropolitan areas. 
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The system, as developed by Automatic 
Electric, provides facilities for auto- 
matically routing each call over the 
best available path, and for registering 
the numbers of the calling and called 
stations, timing the call, computing the 
charges. All of this information is 
recorded on a punched tape, which may 
be used for automatically printing a 
conventional toll ticket, or integrated 
with punch card accounting equipment 
by which entries are made automati- 
cally on the subscriber’s bill. 

The system is already in operation 
in California, and equipment for sev- 
eral installations is now in the process 







feature comfort, ease of adjustment, proper posture 
and outstanding versatility. Mobility 


ball bearing casters means greater 


per operator, with less fatigue. 






Cramer Chairs are o “Natural” for switchboard jobs 
with Hi-Models and Regular Models 
best in posture seating for every application. They 


board capacity 


AUTOMATIC 
ADJUSTMENT 


of engineering and manufacture, the 
company states. 
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Bon Named Export Manager 
By Stromberg-Carlson 

Charles H. C. Bon has been ap- 
pointed export sales manager of the 
Stromberg-Carlson Co., Rochester, 
N. Y., according to an announcement 
by Lloyd L. Spencer, vice president 
and general sales manager. 


Mr. Bon brings to his new post an 
extensive background of foreign sales 
experience in the company’s three main 
divisions: 


tadio, telephone, and sound 
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I Model No. 2422R . 
Hite-Master 










Hi-Model 
HITE The Cramer Regular model illustrated 
MASTER is job-fitted to the new low-height 
Control switchboards. Boasting of all the fine ; 
qualities engineered and built into in 
Cramer Posture Chairs, its usefulness | 



















Model No. 22 
Hite - Master 


The Hi-Model illustrated is equipped 
with the new oval shaped drop-front 
seat, pressure relieving molded foam 
seat cushion, and the new Hite-Master 
Control for automatic seat and foot- 
ring adjustment (indicated by arrows). 


is further enhanced by the unique 
Hite-Master Control, making change of 
operators a pleasure instead of a pest. 


WRITE FOR LITERATURE 


chairs to suit your particular 


track fastened to the floor. If you 


DISTRIBUTED THROUGH 





problem in seating, Cramer will answer it! 


SPECIAL INSTALLATION 


Call on Cramer Engineers to provide posture 
requirements. 
Illustrated is a chair with a swivel lock which 
holds the seat stationary at any desired angle. 
It rolis on ball-bearing wheels on a special 


have a 


OFFICE EQUIPMENT DEALERS 


Write for literature and name of nearest dealer. 


CRAMER POSTURE CHAIR CO., 
1205 Charlotte 


NC 


Kansas City 6, Mo. 





equipment. He has traveled throughout 
Central and South America for Strom- 
berg-Carlson and speaks five foreign 
languages. 

The new export sales manager was 
born in Amsterdam, Holland, and was 
graduated as an electrical and me- 
chanical engineer from Rheinisches 
Technikum, Bingen, Germany, in 1923. 
After graduation from college he came 
directly to Stromberg-Carlson as a stu- 
dent, intending to remain only two 
years. 

He lengthened this period to five be- 
fore returning to Holland in 1928 
where he was induced to accept the 
position of manager of the Cuban 
branch of the Phillips Radio Co. of 
Endhoven, Holland, a subsidiary of the 
Phillips Industries of Europe. 

Mr. Bon went into business for him- 
self in 1932 and rejoined Stromberg- 
Carlson three years later as a telephone 
salesman in California. 

During the war he served in the com- 
pany’s government sales department 
and later in the government sub-con- 
tract department. He has been at dif- 
ferent times a worker in several fac- 
tory departments, a telephone installer, 
and a sound equipment sales engineer. 

In 1946 he returned to the export 
department and a year ago was made 
assistant export sales manager. He is 





c. H. C. BON 


now in complete charge of Stromberg- 
participation in the Euro- 
pean Recovery Plan as well as all other 
commercial and consumer sales. 
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Weston Introduces New 
AC Clamp Ammeter, Voltmeter 


Carlson’s 


A new ac clamp ammeter and volt- 
meter, with five current 
1,000 amperes, 


ranges up to 


and three voltage 








plete Oliver line. 


For full details 
see Catalog 43. 











OLIVER 


TELEPHONE LINE f 


BRACKETS 


FROM THE COMPLETE 
LINE OF OLIVER 
POLE LINE MATERIALS 






You will find all types and sizes of brackets 
required for telephone work in the com- 
Some of the popular 
styles are illustrated. Various types suit the 
practices and requirements of leading tele- 
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phone, telegraph and railroad companies. 





South Tenth and Muriel Streets - 


(RON AND STEEL 


CORPORATION & 


Pittsburgh 3, Pa. 
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ranges up to 700 volts, has been apn. 
nounced by the Weston Electrica! In- 
strument Corp., 617 Frelinghu sep 
Ave., Newark 5, N. J. 

Known as Model 633, Type VA-1, 
this instrument is designed to measure 
alternating currents and voltages with- 
out interrupting electrical service. Cur- 
rent measurements are made simply 
by placing the heavily insulated, 
trigger-operated clamping jaw around 
the conductor. Jaws will accommodate 
conductors, bare or insulated, up to 
two inches in diameter. 
urements are made by g a 
set of clip-on voltage leads (six-foot 
leads are supplied) to the line. and to 
the screw-type terminals 
the side of the meter. 
voltage measurements can be made al- 
most rotating the 
switch to either the 
ampere or volt position. A pointer stop 
Start 


Voltage meas- 
connecti! 


recessed in 
Current and 
simultaneously by 
thumb-selector 


has been provided to show moto1 
ing currents. 
shorts when 


To prevent measuring 


current on bare conductors, the 
of the Weston 


sulated with tough rubber sleeves. Op 


JaWS 


clamp meter are in- 


eration of the jaws is simplified by 
the single positive acting trigger, 
which can be operated by one hand 


when making current measurements. 
The Model VA-1 has 

rated accuracy per cent 

the full 

each of the eight 


633, Type 
within 3 
(this 


ranges) 


scale range applies 


when use 


on frequencies between 50 and 7 
cycles. 

Complete technical data is available 
the Weston 


on request to company 
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Federal Names R. S. Perry 
General Sales Manager 
Raymond S. Perry, formerly 
dent of the Eicor Corp., Chicago, IIL, 
and previously in charge of sales and 


presi- 


engineering of several of the countrys 
large industrial organizations, has been 
appointed general sales manager 01 


Federal Telephone & Radio Corp., Clif 
ton, N. J., it was announced recently by 


Ellery W. Stone, president. Mr. Perry, 
a graduate of the Massachusetts In- 
stitute of Technology, will direct al 
commercial activities of Federa 
From 1943 to 1946, Mr. Perry was 
a member of the board of directors 0! 
the Olin Industries, East Alton, II. 
and in charge of the research activit) 
for Western Cartridge, Winchesté 
Repeating Arms and the other com 
panies in the Olin group. Subsequently 
Mr. Perry opened his own hea qual 


ters as engineering consultant, e ol 
his clients being the Ejicor Co) th 
presidency of which he 
February, 1948. 
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R. S. PERRY 


As the head of Eicor, Mr. Perry con- 
cerned himself primarily with the de- 
velopment of new products, and the 
the company’s line of 
including such items as 
tape recorders, de motors, alternators, 
onverters and exciters. He 
as president of Ejicor in 


marketing of 
quipments, 


resigned 
February of 


this year. 
From 1931 to 1943, Mr. Perry was 
associated with the Ingersoll Milling 


Machine Co., Rockford, Ill., occupying 
the position of vice president in charge 
f engineering and sales at the 
e terminated his connection. 
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Anchorage, Alaska, Acts 
To Meet Huge Service Demand 
John Gorsuch, president of the An- 
(Alaska) Chamber of Com- 
made his first visit to the Kel- 
ogg Switchboard & Supply Co.’s 
hieago plant recently. While at the 
plant he conferred with F. M. Parsons, 
sales manager of the Kellogg company, 
and several department heads con- 
cerning the shipment of Anchorage’s 


time 


chor aye 


merce, 


new 5,000-line Kellogg Relaymatic dial 
Switchboard and related equipment 
| Which recently arrived at the Alaskan 
cit ship from Seattle. 

|, Gorsuch said that Anchorage’s 
te! one rates would be brought to 
be with those already existing in 
F nks and at Kodiak Island when 
un ty-owned Anchorage telephone 
d n would effect a cut-over from 
. | to Relaymatic dial service on 
" . This, he pointed out, would 
)} he 


Anchorage rate to $12.50 a 
for one-party business service. 
se new telephone rates are ex- 
D to bring $31,250 a month to 


A rage, based on the city servicing 
q elephone subscribers. One thou- 
4 \nchorage businesses are asking 
if 


her one or two-party service. 
e it is unlikely Anchorage will 


14, 1949 
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Case History” 
of 


Untreated versus Treated 








Poles 


1925 1946 


51 Untreated Poles Placed . . . 19 Poles Still Serviceable 
(Northern White Cedar) 


607 Treated Poles Placed . . . 600 Poles Still Serviceable 


(Southern Pine) 





In 1946, after 21 years in line—600 out of 607 Pressure-Creosoted 
Poles were still serviceable. And of the 7 poles no longer in serv- 
ice, 5 had been removed because of a grade crossing clearance— 
2 because of an accident. Not a single one of the 607 poles had 
been removed because of deterioration due to treatment or pre- 
servative failure—a 100% record for creosote. 

And when it comes to creosote, you get the best possible de- 
livery service from Koppers. With 14 creosote-producing plants 
—with 4 large storage plants—Koppers can supply you with creo- 
sote where you need it—when you need it. 

Koppers is the nation’s largest distributor of creosote. So re- 
member—you can always count on Koppers to help you maintain 
your production schedules. 


KOPPERS COMPANY, INC. - Pittsburgh 19, Pa. 


*Proceedings of the American Wood Preservers’ Association 


1947. 
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RELIABLE 


Protective Equipment 


No. 955 One- 
piece, Sub- 
station pro- 
tector, with 
low absorp- 
tion porcelain 
base. Elimi- 
nates need 
for asbestos 
mats. 


No. 1000 Out- 
door Pro- 
tector with 
fuses and air 
gaps for pro- 
tection 
against static 
and crosses 
with electric 
circuits. 
Weatherproof 
cover. 


























“"R.U.°° ree 
versible un- 
protected 
Cable Termi- 
nal provides 
exceptional 
convenience 
in installation 
and long, de- 
pendable 
service. 


‘"Reliable’’ 
B-27 Cable 
Terminal. 
Available in 
three types 
for standard 
cable termi- 
nal fuses. De- 
tachable 
mounting 
bracket per- 
mits one-man 
installation. 


a at ee i 3 


TELEPHONE & SUPPLY CO. 
COLUMBUS, OHIO 
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have 5,000 telephone users at the cut- 
over date, Jay Houghtaling, the new 
telephone department manager, pre- 
dicts it is probable the figure can be 
reached by Jan. 1, 1950. 

Mr. Gorsuch reported that Mr. 
Houghtaling, a former district sales 
manager for the Kellogg company, re- 
cently told the Anchorage city council 
the city is now servicing: about 3,000 
telephones and that there are about 
2,000 additional potential consumers 
with service demands. The city stopped 
taking applications October, 1947, Mr. 
Gorsuch said. 
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A. C. Reid Elected Mayor 
Of Genoa, Ill. 

A. C. Reid, Genoa, IIl., president of 
the Leich Electric Co. from 1939 to 
1947, was recently elected mayor of 
Genoa. 





A. C. REID 


Mr. Reid has resided in Genoa since 
he went with the Leich company when 
it was founded in 1907. 

Mr. Reid is well-known to the Inde- 
pendent telephone industry for his 
engineering developments. He was the 
inventor of a vibrating ringing con- 
verter, and pioneered some of the de- 
velopments in harmonic and pulsating 
ringing. 

Busy as he was, Mr. Reid always 
found time for civic affairs and has 
been president of the Genoa School 
Board for over 20 years. In addition 
to his new duties as mayor, he is also 
chairman of the board of directors of 
Leich Electric Co., and owns and op- 
erates his own farm just outside the 
city of Genoa. 
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doesn’t 


knock 
It rings the telephone and asks 


>> Opportunity these 
days. 


a silly question. 








Voss Named Chief Telephon« 
Engineer at Stromberg-Carlson ff 

The appointment of John H. Voss ag 
chief telephone engineer was recently 
announced by Frederic C. Y ung 
Stromberg-Carlson vice-president j 
charge of engineering. 





Crec 











| 
J. H. VOSS | 


Mr. Voss entered the company 
November, 1946, as head of the circuit 
development and testing laboratory fo U 
the XY dial and Relaydial systems and 


a year ago was placed in charge of al | 
phases of dial systems engineering. | 
He is a graduate of Bliss Electricalfl} C 
School of Washington, D. C., and ha = 
had more than 26 years’ telephone ex-f_ 
perience, largely with dial systems, b 
fore joining Stromberg-Carlson. 
Starting as an installer on dial ex | 
changes, Mr. Voss advanced to the de- PL/ 


velopment of dial systems, working asf] yq 
a systems test engineer for five yearsf} 93, 
He was a circuit designer for 15 years 
and was later placed in charge of step>f_ 
by-step systems development where he Sl 
remained for four years before accept: 
ing the Stromberg-Carlson offe 

He holds more than 40 patents I 
lated to developments on central offic 
exchanges. 
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Flockencier Named Engineer 
By Leich Company 

The Leich Electric Co., Genoa, I 
announces the appointment of Walt 





f F 

E. Flockencier to the companys “F) 4 
. . . r 

velopment engineering staff. : 
Mr. Flockencier comes to Leich Witt} 





a long record of experience in the ! 
Independent telephone industry. He 
spent six years as a telephone circu! 

engineer with the North Electric Mig; 
Co., Galion, Ohio. 

His work at North was mai'y with 

all-relay automatic switchboa ds, ™ 
cluding circuit design, development 
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Nerfeik, Va. 


Cedar Poles 
‘MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
- * 
Northern White and Western Red 


Cedar Poles—Plain or Butt-Treated 





ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 


Crossarms . . Conduit 
PLANTS AND OFFICES 
ew Orleans, La. Jackson, Tenn. Bosten, Mase. 
Winnfleld, La. Loulsville, Miss. New York, N. Y. 
Savannah, Ga. Philadeiphia, Pa. 
Annapelis, Md. Chicago, Ii. 








POLES 


CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 


“Truck Delivery Our Specialty” 
THE BAKER WOOD PRESERVING COMPANY 


P.O. BOX 355 MARION, OHIO 














yM- | 14, 


EPPINGER & RUSSELL CO. 
80—8TH AVENUE 
| NEW YORK 11, N. Y. 
| CREOSOTED POLES AND CROSS ARMS 


PLANTS 
Jacksonville, Fia., Norfolk, Va., Eddington, Pa. 








1 GULFPORT CREOSOTING COMPANY 
GULFPORT, MISS. 


Creosoted Southern Yellow Pine 
Poles ... Crossarms 
TREATING PLANTS: 
Gulfport, Miss. and Mobile, Ala. 
Established 1906 








CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 


231 S. LA SALLE ST., CHICAGO 4 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


»praisals—Original Cost Studies 
preciation, Financial, and Other 
Investigations 








G. LOUIS WELLER 


CONSULTING ENGINEER 


203 Nineteenth Street, Northwest 
\ gton 6, D. C STerling 1122 
F even years Bell System, terminating as 
4A nt Chief Engineer, Washington, D. C. 
; American Institute of Electrical Engineers 


American Institute of Consulting Engineers 











LN. JOHNSON & CO. 


TREE EX PERYS 


& TEL.3S67 oe 
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W. E. FLOCKENCIER 


and research on 


switchboard 


relays, 
transmission in 
cuits. 

Mr. Flockencier’s next telephone po- 
sition was with the 
Co. of Ohio, 
automatic carrier 
mobile radio-telephone work. 

Here Mr. Flockencier did research 
work on the operating problems con- 


studies on 


dial cir- 


Telephone Service 


where he was engaged in 


switchboard, and 


nected with the use of carrier equip- 
ment. In radio-telephone he 
worked on the development of circuits 


mobile 


for two-way dialing between automatic 


central offices and radio-telephone 


equipped cars. 
Following this, Mr. Flockencier was 
a manual switchboard circuit engineer 


with Stromberg-Carlson Co., Rochester, 


N.Y. 

A graduate of the Electrical Engi- 
neering School of Ohio State Univer- 
sity, Mr. Flockencier is registered as 


a Professional Electrical Engineer in 


the State of Ohio. 





“Stall the operator another couple of 
minutes, and it'll be a local call!” 


Courtesy, Pacific Telephone 


Magazine 


LACING CABLES 


—and all other jobs needing 
a superior, all-flax cord. 


PRODUCT 


THE BARBOUR PRODUCTS 
Division of 
THE LINEN THREAD CO., INC. 


60 East 42nd St., New York 17 


Boston (10) Chicago (10) San Francisco (5) 
Baltimore (3) Philadelphia (6) Gloucester 





SAVE TIME—SPEED WORK WITH 


Simplex 
CABLE REEL 


JACKS 











No. 322 — T-shaped 
adjustable base has 
319 sq. in. of area. 








For fast, safe handling of cable, rope or 
wire. Ten models; capacities from 1 to 15 
tons. Single or double acting ratchet low- 
ering types. Powered by famous Simplex 
Gold Medal Safety Award mechanisms, 
unexcelled for dependability and ease of 
operation. Also 3 screw-type models for 
economy. All with laminated, oil treated, 
oak bases for all-weather protection. 

SEND FOR BULLETIN: UTILITIES 49 


Simplex 


TEMPLETON, KENLY & COMPANY 
1044 S. Central Ave., Chicago 44, Illinois 








CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 





FOR SALE 





Immediate shipment. Pole brackets, | 


crossarms, hardware. Wire: 
emergency. Test-sets, 
ers, telephones. 


Elfvin Products, Flemington, N. J. 


drop, 





coils, condens- | 
Hundreds of items. | 


— FOR SALE 


FOR SALE 





APPROXIMATELY 1,000 used common 
battery telephones just as removed from 
service, including desk stands, bell 
boxes, wall sets, with or without dials, 


| Western Electric and Automatic Elec- 


| tric. 


MAGNETO WALLSETS, compact type, | 


serviceable condition. Inquire: THE 


LINCOLN TELEPHONE AND TELE- | 


GRAPH CoO., Lincoln, Nebr. 


200-line Kellogg magneto 
board. Price: $500. 
your overcrowded board. Photograph 
and description on request. Portland 
Telephone Co., Westfield, N. Y. 





switch- 


Also 50-volt D. C. Diverter Pole 
Generator and Western Electric 32-volt 
D.C. Generator. Detailed bulletin 
mailed on request. The Orange County 


| Telephone Co., Middletown, N. Y. Tele- 


Ideal to replace | 


TELEPHONE COMPANY for sale — 90 | 


stations. 


Plenty room for expansion. | 


Good Bell contract. Look situation over | 


and make offer. Write Vina Telephone 
Co., Vina, Ala. 

Approximately 100 latest type Fed- 
eral No. 802 Combination Common Bat- 
tery Handset Telephones. Telephones 
were in service approximately two 
years and removed in 


good working | 


condition—have now been reconditioned | 


and are like new. Price $12.85 each. 
T. L. LEONARD ELECTRIC CO., 
4 N. 8th St., St. Louis 1, Mo. 





TELEPHONE CABLE: | Reel 1304 
feet 150-pair 19 gauge paper in- 
sulated color coded plain lead 
covered. 


EMIL A. SCHROTH 


57 Hyatt Avenue Newark, N. J. 





phone 7943. 





A “Natural” for two men—one an | 
office man and the other a plant man. | 
You buy just 1,000 of our nearly eleven | 
| hundred telephones (all in service) at | 
the price of a new telephone—the rest | 
of plant, equipment, cash reserve and | 
One town | 


stock thrown in. Six towns. 
of a thousand inhabitants, all under- 
ground cable; two-position 


three stall stucco garage all on half 
block pole yard a half block from Main 
Street. 
with dial rural telephones. 
pany owned telephones, 
Stock of supplies for rebuilding. 


All 


com- 


of South Dakota. 
take-in. 
Write Box No. 2767, c/o TELEPHONY. 


Less than the annual 





In excellent condition One Kellogg 
Type K, PBX Common Battery 
Switchboard, two-position 200-line 
unit. Best offer. 


Write or call W. C. HEYN, New 
Holland Machine Co., New Holland, 
Pa. 








- 26-LA, protected, 10 Ft. 








Kellogg | 
switchboard; stucco office building and | 
One town North Automatic | 
no switches. | 
Lo- | 


cated in the finest wheat growing part | 


A wonderful deal for someone. | 








Western Electric Cable Terminal 
Stubs, Ng 
26-L Case, New, @ $50.00 Each. 
Western Electric Protector Moun 
ings, 68-B, New, @ $5.00 Each. Cook 
H—36 Protectors, New, Complete, ¢ 
$10.00 Each. Leich Kick Coils, N 
11-B, New, @ $4.00—Used @ $3.0 
Prices are FOB Chicago, III. 
INDEPENDENT TELEPHONE 
REPAIR CO. 


1432 W. Fifteenth St., Chicago 8, Ill. 





FOR SALE 


CARRIER TELEPHONE & 
TELEGRAPH EQUIPMENT 


Western Electric CF1A 4-channel 
telephone terminals. 

W.E. CF4 2 to 4 wire converters. 

W.E. CF2A 2-channel V.F. telegraph 
terminals. 

W.E. “packaged” 6-channel 
telegraph terminals. 

W.E. H and H-1 carrier repeaters. 

W.E. 1000/20 V.F. ringer oscillators 
(J68602AW-2) with 20 cycle sig- 
nal applique units. 


Complete Engineering & Installa- 
tion services offered. Write, wire or 
telephone for further information. 


RAILWAY 
COMMUNICATIONS, Inc. 
P. O. Box 1783 Phone 2-6487 
Lincoln, Nebraska 





V.F. 








MC-9955-A Line Relay 


MC-9959-B Cut Off Relay 





RECONDITIONED 


AUTOMATIC ELECTRIC CO. 
LINE AND CUT OFF 
RELAYS 


§ 440 Ohm Coil 
| 1 Make Contact 


§ 440 Ohm Coil 
) 2 Break Contacts 


MES-76-887 Mountings with Cover, Mount 10 Line and 10 
Cutoff Relays, Fit 19" Rack. 


BUCKEYE TELEPHONE AND SUPPLY CO. 


COLUMBUS 6, OHIO 





SPECIALS IN STOCK 


*x*x Western Electric Plugs, PL 310, 
New, complete with red _ shell, 
screws ... .$55.00/C 

xx “Gray” Pay Stations, type No. 
23, excellent condition. $10.00 ea. 

**x Weatherproof Telephones, West- 
ern Electric No. 300-EW and 
Kellogg No. 4900, 4901, excellent 
condition . $22.50 ea. 


**x Magneto Wall Phones, 2500 ohm, 
Kellogg and W.E., excellent con- 
ae $12.00 ea. 

**x Magneto Bell Boxes, 2500 ohm, 
Kellogg and W.E., excellent con- 
dition .. $12.00 ea. 


All Material Fully Guaranteed 


TELE-WIRE SUPPLY CO., !NC. 


Distributors of 
Telephone Wire—Cable—-Supplie 


136 Maiden Lane, New York, 
Whitehall 3-5865 
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